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View from the Chair
2023 was yet another year in which our attention 
was urgently called to the rapid pace of change 
in journalism, and the impact it has on editors’ 
and journalists’ roles. This time it was the impact 
of artificial intelligence – in the form of large 
language models (LLMs) –  that dominated 
discussion.  

Much of the conversation has been, reasonably, 
about what will be different as large language 
models are adopted by more newsrooms for 
more tasks. At the core of IPSO’s approach, 
however, is what will remain the same: publishers 
continue to be accountable for their content no 
matter who or what has written it. We have been 
glad to see the broad recognition of this principle 
across regulated publications. In practice, this 
means that human oversight is likely to play 
an important role for some time to come. Over 
the next year, we will continue to engage in 

the conversation about how to reconcile the 
important role of editorial accountability and 
oversight, with the imperative to respond to this 
potentially revolutionary innovation.   

2023 also gave us plenty of examples of how 
technologies a bit older than LLMs continue 
to disrupt reporting and discussion of global 
events. The speed at which first-hand images 
and reports arrive on our digital devices is 
breathtaking and as ever represents a huge 
challenge for editors who must make judgments 
in moments on what is valid or fake.  

The ongoing (and entrenched) war in Israel 
and Gaza was a striking example. The explosive 
violence of the 7 October attacks by Hamas 
in southern Israel, and the ensuing war and 
humanitarian crisis in Gaza have been hugely 
difficult to report. Verifying and contextualising 

images and reports on the violence continue to 
be essential.  

Dozens of journalists seeking to gather facts, 
insight and understanding on the ground in Gaza 
and at other sites of conflict around the world 
have been caught up in the violence, with many 
injured and killed. We owe them great respect 
and deep gratitude for their work. Without 
journalists working in warzones – in Ukraine, Gaza, 
and beyond – our understanding of global events 
would be greatly diminished. 

The commitment to quality and accurate 
reporting demonstrated by news organisations is 
essential in building trust. Equally, the importance 
of the press as a place where different voices can 
be heard cannot be overstated.   

In contrast to these terrible events, the media 

played a traditional role in telling the story of one 
of the country’s most ancient ceremonies: the 
coronation.  The pomp that accompanied the 
crowning of King Charles III and Queen Camilla 
was reported by UK journalists across the country 
and around the world, inspiring a national and 
global conversation about the continuing role of 
the monarchy in the modern age. 

This annual review sets out how, after nearly 
a decade of regulation, IPSO continues to 
be a clear mark of accountable journalism – 
protecting the public and freedom of expression 
and raising standards across the industry. 
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One of the key themes in the feedback from 
publishers was encouragement for IPSO to do 
more on external engagement and improving 
awareness of its work.  

Publishers praised the care and thoroughness 
of our complaints staff. I was delighted that 
two of our existing team – Emily Houlston-
Jones and Alice Gould – were appointed 
midway through the year as joint Heads of 
Complaints and Pre-Publication Services. 
Their experience and insight will help 
to improve further our services to both 
complainants and publishers.  

We have overhauled some of our technical 
systems to improve the way that we handle 
complaints. The first step in this has been 
the implementation of a new database for 
processing and managing complaints. We 

2023 was a year to reflect on IPSO’s relationship 
with wider society and how we can use 
opportunities available to us to promote 
engagement between the public and journalists 
around press standards issues.  

The disappearance of Nicola Bulley at the River 
Wyre in Lancashire and the turbulent period of 
uncertainty that followed, concluding with the 
sad news of her death, renewed discussion about 
the blurring of lines between edited, accountable, 
regulated journalism and unregulated social 
media commentators. It also highlighted the issue 
of the current state of engagement between 
journalists and the police.   

We reviewed with concern the findings of the 
Independent External Review of Lancashire 
Constabulary’s Operational Response, issued 
in November 2023. The review praised IPSO’s 

privacy notice service, which ensured no media 
was present at the funeral, but called for more 
to be done on ensuring that police and press 
can engage constructively during a high-profile 
incident. We are keen to do our part in this 
and are developing plans to promote a more 
positive and proactive relationship, in the public 
interest. We also continue our work to maintain 
awareness of privacy notices within the police, 
with a particular focus on communications teams 
and the Family Liaison Officers who are in direct 
contact with people who most need them.  

Our second publisher consultation, launched in 
the Autumn, was an opportunity for regulated 
publishers to comment on their experience 
of various aspects of IPSO’s regulation. The 
structured process we first ran in 2021, helps us 
to understand publishers’ motivations for being 
part of IPSO and reveals areas for improvement. 
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began developing a new website to improve the 
experiences of complainants and journalists, 
editors and others who wish to find out more 
about what we do, which will launch in mid 
2024.  

In this report, we talk about our work to 
enhance our complaints and investigation 
processes, and our ongoing efforts to ensure 
that this complaints work has a broader 
impact on editorial standards. We reflect on 
the challenges we’ve faced, the lessons we’ve 
learned, and the impact of our work on both the 
public and the press. 

Introduction from the CEO
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IPSO's privacy notice praised in review 
of Nicola Bulley police investigation
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Ken Hodgson, a chartered accountant before 
he retired, began investing in 1947 with 
a £50 gift from his grandfather. Just two 

years earlier, the London Stock Exchange had 
been forced to close (for the only time during the 
Second World War) when it was struck by a V2 
rocket.

“I just got interested in business and investment 
and how the market works. It’s been a hobby 
throughout my life,” he told us, “both enjoyable 
and interesting”. 

For more than 70 years, Mr Hodgson has used 
financial information presented by The Times to 
make decisions about which stocks to buy or sell. 
But for a number of years, he had noticed there 
was something wrong with some of the yield 
data presented by the newspaper. The dividend 
yield is a percentage figure that tells investors 
how much a company will pay out in dividend to 

shareholders relative to the price of its shares. 
It helps investors to compare returns from 
different investments and can give clues about 
a company’s performance. To calculate the 
dividend yield, the dividend per share is divided 
by the price per share. 

Mr Hodgson discovered that the dividend data 
provided by a financial information company 
and presented by The Times were out of date. 
The data used were from the previous year’s 
financial services declaration and would need to 
be updated to include information from the latest 
financial declarations. Mr Hodgson had contacted 
the publication and the financial services 
company about the inaccurate information, but 
to no avail; the company maintained to him and 
to the newspaper that the figures were accurate.

Citing Clause 1 (Accuracy) of the Editors’ Code 
of Practice, Mr Hodgson complained to IPSO 
about what he identified as an ongoing issue in 
the Times Money pages. As part of his complaint, 
he provided the Dividend Yields listings from 9 

July 2022, but noted that the error was not 
an isolated one – rather, what he had 

provided was simply one example 
of an ongoing 
issue with how the 
paper's dividend 
yield figures were 
calculated.

“I wrote to IPSO and set out the facts... I 
must express how important it is for the 
unsophisticated investor who needs the correct 
figure to make the right decisions.” He provided 
another’s publication’s dividend yields listing that 
he considered correct as a point of comparison.

“Even if you’ve got your portfolio managed by 
someone else, each day it’s a place to look: you 
don’t buy or sell unless you know the dividend 
and the price earnings ratio.  And it’s good for 
all of us just to glance through and look at the 
figures, decide if we’re going to sell or buy and 
therefore it’s an important tool. I said they were 
giving the wrong information that was more than 
a year out of date.”

IPSO’s Complaints Committee noted that it was a 
complex issue which had not been addressed by 
either the publication or the financial services firm, 
although the complainant had contacted them 
directly, before he complained to IPSO. 
It was clear that Mr Hodgson had made the 
publication aware of the inaccuracies in the data, 
but it had continued to publish it over several years, 
and there was now no dispute that the current 
figures were inaccurate. So, this represented a 

A tenacious investor approached IPSO to correct the 
presentation of share price data in The Times

Number 
cruncher 

failure to take care over the accuracy of the data 
and meant a breach of Clause 1.

The Committee also concluded that given 
the nature and prominence of the breach, the 
prominence of a correction offered by the 
publication during IPSO’s investigation was not on 
its own sufficient. 

It also noted that the explanation of the 
methodology had been inaccurate. 
The Complaints Committee ruled that given 
the seriousness and longstanding breach of 
Clause 1, the publication of a summary of the 
Committee’s findings should be published by 
The Times. It would be published in the relevant 
money section, to make it more likely to be seen 
by readers affected by an inaccuracy, and should 
make clear that IPSO had upheld the complaint 
against The Times.

Mr Hodgson was very pleased with the outcome: 
“If you invest it’s essential that you know what 
you buy. The IPSO ruling in ensuring what is 
printed in The Times on dividend yield is correct 
is an important decision that helps the public – 
particularly the small investor.”  
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The IPSO ruling is an important decision that helps the 
public – particularly the small investor”  

For over 70 years, Mr 
Hodgson has used 
financial information 
presented by The Times
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Business Equity prices

Ipso upholds accuracy complaint against The Times
ken hodgson complained to the In-dependent Press Standards Organisationthat The Times breached Clause 1 (Accu-racy) of the Editors’ Code of Practice in alisting titled, “Equity prices” published on9 July 2022. The complaint was upheld,and Ipso required The Times to publishthis adjudication to remedy the breach ofthe Code.
The listing recorded various compa-nies and their highest and lowest shareprices as well as the calculated dividendyield. Above the listings it stated “Divi-dend yields.

Please note dividend yields are sup-plied by [financial services firm]. Theyield is the sum of a company’s trailing 12-month dividend payments divided by thelast month’s ending share price 12 monthhigh and low. Please note the 12 month

high and low figures for shares suppliedby [financial services firm] are based onintra-day figures, not closing prices.”The complainant said that the yieldpercentages were inaccurate in breach ofClause 1 as they had been calculated withdividends from 2020 payments instead of2021.
The complainant believed that the da-ta supplied by the third party was inaccu-rate.
The complainant said that this hadbeen an ongoing issue which he had con-tacted both the newspaper and the thirdparty financial services firm aboutseveral years prior to his formal Ipsocomplaint. The complainant said that thedata used in the calculations would befrom the prior financial year’s declara-tions and would habitually be updated

with the latest financial year’s declara-tions, 7 - 18 months too late. The com-plainant had produced another publica-tion’s dividend yield listings which heconsidered were correct as a point ofcomparison. The complainant, who saidhe was an experienced investor, also saidhe did not consider the meaning of theexplainer at the top of the listing to beclear.
Ipso noted that this was a complexissue, which the complainant had beenconcerned about for several years andhad sought to address directly with thepublication and the financial servicesfirm prior to their Ipso complaint. It wasextremely regrettable that the issue withthe data had not been identified and ac-knowledged by the firm and the publica-tion until the complaint to Ipso. While

the specific listing of 9 July 2022 wasunder complaint, the complainant’s con-cerns related to the data set as a whole,which had been published over a numberof years.
The complainant had provided com-pelling evidence to suggest that several ofthe listed dividend figures were inaccu-rate. During the Ipso investigation, thepublication had accepted that the figureswere inaccurate when reviewed againstits chosen methodology. In circumstan-ces where the publication had been madeaware of the potential issues with the datayet had continued to publish it, andwhere there was now no dispute that thecurrent figures were inaccurate, this rep-resented a failure to take care over the ac-curacy of the data, and this meant therewas a breach of Clause 1. The Committee

considered the inaccuracy to be signifi-cant, in circumstances where the intend-ed use of this information was to informinvestors on dividend yields and wherethe publication had suggested that it hadbeen inaccurate “for some time”.Ipso considered the explanation of themethod, which appeared at the top of thelisting. It noted that it was accepted thatbecause of the errors made in compilingthe data, the explanation stated did notaccurately summarise the method usedto create the data that had been present-ed. Given that the explainer would helpinvestors and people interested in this in-formation understand the way in whichthe data had been calculated, the Com-mittee considered that this inaccuracywas significant. There was a breach ofClause 1 on this point.

12 month
PriceHigh Low Company (p) +/- Yld% P/E

95Y 50O Tritax Eurobox 53 + 1N … …283 184K Tyman 253 + 1 … 10.01207 791K Unite 889 + 11 … 10.3938K 519K Vistry Group 668 – 2 … 5.8165 78N Warehouse REIT‡ 84V + 2V … 1.9599K 343W Workspace Grp 487K + 6 … -7.2725 622K Wynnstay Propsv‡ 675 – 17K … 4.8

Consumer goods
5O 1 Agriterrav 1N … … -0.139K 25K Aireav 32K … … 12.0952 736 Anglo-Eastern‡ 736 – 16 … 6.7306 147K Animalcarev‡ 182K + 1 … …2070 1237 AB Foods‡ 2017 – 1 … 33.3121 79 Bakkavor Group 95V … … 9.9561 432 Barr (AG) 465 + 1K … 16.53Y O Bidstack Groupv Y + V … -0.757K 24K Brand Architektsv 35 … … -1.53560K 2554K Brit Amer Tob 2649 + 3K … 8.9936 707K Britvic‡ 856K + 1 … 19.42641 1580 Burberry‡ 2104 – 1 … 18.1198Y 123W C&C Grp‡ 129K + K … -7.75K 1 Capital Metalsv 1 … … -0.2149O 92 Carr's Grp 146O … … 18.1525 296 Character Grpv 301 … … 5.31640 1070 Churchill Chinav 1330 + 15 … …2565 1800 Coca Cola HBC 2319 – 21 … 18.5880 610 Colefaxv 710 … … 12.53340 2586 Cranswick 3258 – 4 … 17.2329 164 Devro 329 … … 17.83960 3288 Diageo 3398 + 8 … 26.11W W Distilv

W … … 9.3908 698 Evans (M.P.)v 698 – 2 … 5.9103K 68 Finsbury Foodv 93K … … 11.111030 5690 Games Workshop 11030 + 160 … 30.31220V 837X Glanbia 1160O + 40N … 28.6107N 60O Greencore 77W + 1K … 15.4348 231 Headlam 250 + 1 … 10.71106 500 Hilton Food 625 – 6 … 13.030 17K Hornbyv 17K … … 83.32185 1695 Imperial Brands 1783 + 2K … 5.91K 1 J Lewis Hfordv 1N + N … 7.99384W 7198K Kerry Gp 7551O – 55X … 20.932K 15K McBride 25O – N … -4.6305 205 Mulberry Groupv 250 … … 10.31320 970 Nicholsv 990 – 6 … …240 165 Norcros‡ 167 + 2 … 5.2377K 282X Origin Entsv 282X – 8K … 8.914K V Pittardsv# 5W … … 2.5512K 300 Portmeirionv 393 + 5 … 16.7Y K Provexisv K … … 0.2221 160K PZ Cussons 160K – V … 18.5130K 64 REA 72 + 3N … -5.62W Y Real Gd Fdv Y … … …320 210 Tandemv‡ 215 … … 3.0819 507 Treatt‡ 627 + 4 … 25.13N 1O Ukrproduct Gpv 2K … … -1.65051 4332 Unilever (NV) … … … …4443K 3721 Unilever 4083K – 32 … 20.9622 317 Victoriav 614 + 9 … …

Engineering
… … Ass Br Eng# 15 … … -3.51200 739 Avon Rubber 842 – 15 … …360K 268K Babcock 279V – 5V … -1.71032 714 BAE 909 – 9 … 16.6

1562K 953V Intermed Capital‡ 1371K – 2 … 7.8118K 64W IPF 117K + 3K … 6.6169W 121K International Public P'ship128 – 1K … 16.4546W 351K Investec 447W – 2V … 11.2340 253 Investment Co 340 … … 12.288 52W IP Group 55K – O … 2.0230 94 Jarvis Securitiesv 150 … … 10.7151 83O Jupiter Fund Mgmt 108W + W … 4.095N 55Y Just Group 77O + X … …664 389V Lancashire Holdings 573 – 8 … …284N 204 Legal & Gen 228W – Y … 7.0… … Liberty Group 502X – 2X … …1290 688 Liontrust‡ 688 – 15K … 8.655N 37 Livermore Invsv 37X + X … 2.453Y 39 Lloyds Banking Group43Y – N … 6.032K 22 LMS Capital 23K … … 10.28774 7104 Lond Stk Ex Gp 8240 – 12 … 84.2222V 159Y M&G 193K – W … 60.4286O 204N Man 220N + N … 8.829 8 Manx Finv‡ 21K … … 10.93 1 Marechale Capv 1K … … 0.714612 11757 Marsh McLn 14612 – 209K … 30.4710 530 Mattioli Woodsv 620 + 5 … …

12 6K Starvestv 7K + K … -1.229 22K STM Groupv 27 + 1K … 10.44121O 3228V Sun Life Can 4091N – 15W … 10.410 5O Tavistock Invv 6O … … 1.12590 1158 TBC Bank Group 2340 – 95 … 6.813 3K Ternv 4 – N … 3.029N 15N Time Financev 27K … … 16.71245 900 Volverev 1125 + 45 … …38 18K WH Irelandv 23 … … 12.931 24 Walker Crips Grp 26 … … 74.23843X 2871N Wells Fargo 3420V + 56X … 9.31287K 1020K Westpac 1141N + 13V … 15.431 21K Worsley Investors Ltd 29 … … 90.640454N 34411N Zurich Fincl 37280 – 122O … 14.5

Construction & property
183K 133 Alumascv 142K – 4 … 7.211 8X Aseana Props 9O + O … -4.971V 44 Assura‡ 46W + X … 9.22O 1K Aukett Swankev 1O … … -2.6393W 251O Balfour Beatty‡ 340W … … 16.1506W 323W Barratt Devs 419K + 2N … 6.52500 1586K Bellway 2016 + 4 … 6.04504 3165 Berkeley 3985 + 35 … 10.31426 987 Big Yellow Group 1087 + 12 … 7.1
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455 181K Billington Hldgsv‡ 330 + 5 … 26.8
295 207 Boot (Henry) 210 – 1 … 11.2
492 297N Br Land‡ 318O + 5K … 43.6
167K 120 Caledonian Tstv 150 … … 29.9
64O 43O Cap & Regnl 55Y … … -0.42550 2350 Cardiff Prop 2450 … … 26.6

25 1Y Carecapitalv# 1Y … … -0.2
170 106 Clarke T 141 – N … 10.1
290O 191X Countryside Partner 229O + 14 … 16.7
27X 5Y Craven Housev 13N … … -0.24353 2759K CRH 4313 – 63 … 17.92924 1876 Derwent London 2128 + 34 … 9.4
4 3 Dolphin Capitalv 3Y … … -2.7

30N 22 First Propv 24 + 1 … …
47K 35 Fletcher Kingv 36K … … …
44 27N Foxtons Group 36O – V … …

205 145 Galliford Try 203K + 3X … 45.2
424 252K Genuit Group 293 – 1 … 17.7
550 335 Gleeson (MJ) 385 + 10 … 6.0
988X 630K Grafton 783K – 2Y … 9.0
297V 205W Grainger 232K + 2W … 14.4
619K 409V Great Portland‡ 426K + 5 … -5.3
30K 17V Hammerson 25N + V … -2.7

167 101 Harworth Gp 111K + 5K … 3.8
630 425 Heath (Samuel)v 425 … … 8.8
393K 243K Helical PLC‡ 265 + 1K … 6.41055 865 Highcroft Invs 865 … … 3.7

208V 139W Ibstock 141 – Y … 18.3
222 176 James Halsteadv 210 … … 22.3
849 591 Keller 704 + 4 … 8.15743X 3872O Kingspan Group 5150Y + 122 … 20.2

743V 485N Land Sec‡ 597 + 9 … …
96 58 Life Science Reit 67K – O … …
25 12 Lon & Assoc 13 … … -1.7

250O 161O Londonmetric Property‡170 + 2V … 3.6
62 37 Macau Prop Op 57 – 1K … -7.3

495V 225W Marshalls 245W + O … 8.9
101 74 Michelmershv‡ 97 + 1 … 15.42025 1392 Morgan Sindall 1854 + 14 … 9.013900 10700 Mountview 11450 + 150 … 14.2
94K 68N NewRiver REIT‡ 88K – 2N … -3.0

291 195 Palace Capital 234 + 1 … 11.2
335 260 Panther Securitiesv‡ 295 – 10 … 2.61904 1031 Persimmon 1031 + 2 … 4.2

4O 1O Pires Investmentsv 1O … … -4.0
65 30 Plaza Cent 30 … … …

147Y 91W Primary Health Properties98V + 2 … 10.0
37K 28N Real Estate Invsv 30N … … 3.9

585 372K Redrow 447O + 3V … 5.51177 794 Safestore 876K + 21K … 4.91190 763K Savills 856K + 2 … 8.5
6N 5X Secure Propertyv 5X … … 14.81095 694 Segro 740K + 14V … 2.1

44W 27O SIG 34K … … …
63 37W SigmaRocv 55K – W … …
96V 66K Sirius Real Estate 86K + 2 … 6.7

173K 160K Smart (J) 166 … … 4.5
50 30K Steppe Cementv 37 … … 8.5

128N 85 Taylor Wimpey 103O + N … 6.8
178K 129 Town Centre 130K … … 5.11082K 738 Travis Perkins 825W + 6 … 8.0

197N 123K Tritax Big Box Reit 130N + 2O … 2.3
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19K 7K Metal Tigerv 9 + O … 3.5153V 69 Metro Bank 122 + 2 … -0.81720K 1322V Nat Aust Bk 1406X + 17N … 13.9309Y 212W NatWest 241Y – 3O … 9.5341 170W Numisv 332K … … 6.7587K 375W Onesavings Bank 491K + 2O … 6.5652 377K PayPoint 467 – 8 … 14.64N N PCF Groupv Y + N … -0.4684V 506O Phoenix 539K + 3V … -6.2242W 136N Provident 225 … … 4.21371K 797K Prudential 1106 – 1K … 17.92N Y Quantum Blockchainv 1K … … -8.7122Y 76N Quilter 80O … … 57.6109O 44 Randall & Quilterv 50W – 1X … 75.12220 1570 Rathbone Grp 1886 – 8 … 14.5Y K RiverFort Global Oppsv X … … 1.82050 1370 Rockwood Strategic 2010 – 10 … 2.92570 1905 S & U‡ 2220 … … 10.42 W Sancus Lending Grpv X … … -0.356O 40X Schroder REIT 41N + N … 4.4604W 358O Schroders 435K – 1X … 2.01304K 920 St James Place 1101 + 4 … 20.9790O 519K Stand Chart 691O + 1 … 15.5

12 month
PriceHigh Low Company (p) +/- Yld% P/E

53 9 City of Lon Gpv 10 + 1 … -0.6470 343K City Lon Inv Gp 423 + 26 … 9.91148 828 Close Bros 890 – 1 … 6.6312 150K CMC Markets 154V – 1V … 4.71030O 494X Commerzbk 867O – 7N … 44.41064O 655N Deutsche Bk 825 – 8W … 9.6251X 135 Direct Line Ins 137V + 1 … 5.658K 57 Downing ONE VCT 57 … … 7.78O … Drumzv 8O + 1N … …126O 59W EFG-Hermes Hldg 63N … … 4.0195 122K EPE Special Oppsv 156 … … 8.71223V 831O FBD 1109W … … 4.970 66 Fiskev 66K … … 11.877K 59 Frenkel Toppingv 62K + K … 36.3860 584 Georgia Capital 845 + 4 … 2.3880 680 Gresham Housev 680 … … 27.2506 320 H&T Groupv 431 – 2 … 13.855K 33 Hansard Global 45K – W … 15.6983 740O Hargreaves Lansdown805O – 1V … 14.3175 143W Helios Underv‡ 160 – 10 … …647K 442V HSBC 624X – 2Y … 13.6847K 660 IG Group 665 – 9 … 6.7883 500 Impaxv‡ 568 – 2 … 18.7

12 month
PriceHigh Low Company (p) +/- Yld% P/E

Automobiles & parts
362W 89K Aston Martin Lag 352 + 2K … -2.1

Banking & finance
236 133 Abrdn 223O + N … 4.82392 1729 Admiral 2099 + 8 … 10.749O 19 ADVFNv 19 – K … 3.3390 255V AJ Bell 315K – 5W … 29.526690W 21168V Aon Corpn 26690W – 513 … 65.1

12 month
PriceHigh Low Company (p) +/- Yld% P/E

1002K 645 Arbuthnot Bkgv 942K … … 20.814 8K Argo Groupv 9 … … 4.1286W 180Y Ashmore 211K – 1V … 7.21365N 1128V Aus New Z 1273K + 14X … 9.9467Y 373O Aviva 397K … … 52.3341K 193W Banco Santander 288 – 5 … 6.83375 1306 Bank of Georgia‡ 2780 – 160 … 8.6189X 133Y Barclays 152K – 3 … 3.7N … Blue Star Capitalv V … … 2.6400 283 BP Marsh&Ptnrsv‡ 396 + 1 … 10.915V 6O Braveheart Invv 13N … … 0.3515 509 Brewin Dolphin 515 + 1 … 28.1303W 173Y Bridgepoint 197O – 1V … 12.362 25 Cenkos Secsv 26 … … 5.3325 262K Chesnara 272K + K … 15.1Investment companies
12 month

Price              Yld     Dis(-)High Low Company (p) +/-        %     or Pm

2036 1044K 3i Group 1899K – 26K … 11.5352 276X 3i Infrastructure 314 + 1 … -6.0101 80V Abrdn Div I&G 81 … … -29.21428 1066 Aberforth Smlr 1242 + 12 … -15.01046 884 Alliance 1016 + 4 … -7.1457 345 Asia Dragon Tr 379 – 3 … -13.2220 171K Athelney Trust 195 … … -10.8206K 171O AVI Global Trust 190 – K … -10.3345K 204K Baillie Gifford Ch Gr 221 + 2 … -13.2102V 73K Baillie Gifford Eu Gr 93Y … … -14.3829 692 Baillie Gifford Jpn Tr 780 – 5 … -4.9168 138 Baillie Gifford SN 141 – 1 … -10.8183 139W Baillie Gifford UK Gr 166V + 1W … -14.7109 90Y Bankers 98K + N … -12.45232 352Y BH Macro 365 – 6K … -5.41048 745W Biotech Growth 801 + 1 … -8.4150 95 BlckRck Com Inc 116 – O … -9.3144K 116K BlckRck Fro Inv 139K + 1 … -8.5566 396 BlckRck Grt Euro 534 – 2 … -5.7206 165 BlckRck Inc & Gwth 186K … … -9.4428 330 BlckRck Latin Am 414 – 1 … -14.1215 179K BlckRck SustAm 187O – K … -6.81478 1162 BlckRck Smlr 1268 – 6 … -13.2670 477Y BlckRck Throgmorton 574 – 3 … -5.9774 524 BlckRck Wld Min 609 – 4 … -1.3325 256 CT Cap&Inc 300K + 1K … -0.6121 64 Balanced Comm Prop 69K + 1K … -42.6162O 122 The Glbl Smaller 139 – W … -16.6534 375K CT Priv Eq Ord 480 – 3 … -31.289K 60 CT Real Estate 77X + 1Y … -21.589 71 CT UK HIT 83 – 1 … -5.893 79 CT UK HIT B 86 – 1 … -2.4355 294 CT UK HIT UNIT 331 … … -7.21335 1130 Brown Advsr US Sm 1207K + 7K … -15.91115 888 Brunner 1025 – 10 … -14.94065 3015 Caledonia Inv 3225 – 20 … -35.1173 141 Invesco BondInc 163 + 1 … 1.0432 366K City of Lon IT 398K … … 1.4121 60V Crystal Amber Fd 62K … … -48.1585 454 Dunedin Entp 560 … … -9.1690 537 Edinburgh IT 641 + 3 … -8.8214 135V Edin Wwide 139K – V … -23.1336 271 EP Global Opp 320 + 4 … -11.298O 74K European Assets 88K … … -9.9796 608 European Opp Tr 769 – 1 … -13.1989 802N F&C Invest Tr 874 … … -9.5536 413K Fidlty Asian Val 514 – 2 … -2.7294N 178V Fidelity China Sp 208K – 1 … -9.8362 258K Fidlty Euro Val 343K – 1 … -6.6187 147 Fidlty Jap Tru 169K – 3K … -11.6293K 232 Fidlty Spec Val 263 + 1 … -10.0923 760V Fins Gwth & Inc 886 … … -4.1115W 72V GCP Infrastructure 78 – K … -30.0649Y 552X Gen Emer Mkts 591K + X … -15.139K 27 Gldn Prosp Prc Mtl 29 … … -19.6168K 130W Greencoat UK Wind 144O – O … -12.4201N 161 Hansa Investment 195 … … -38.4193Y 160 Hansa Inv Co 'A' 185 … … -41.62489 1900 Hbrvest Glbl Pt Eq 2200 + 5 … -43.4165K 120K Hend Euro Foc 158N – 1N … -9.9181 137N Hend High Inc 165K + 1O … -0.7924 674N Hend Smlr 742 – 1 … -13.91966 1540 Herald 1752 … … -16.2418 310 HgCapital Trust 369K + 2 … -21.4180K 119X HICL Infra 132 – 2K … -18.3500 216 Highbridge Tactical 425 … … 61.1
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A summary of IPSO's 
ruling appeared on The 
Times' share price page 
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Complaints and enquiries received by IPSO in 2023

8,045

● COMPLAINTS INVESTIGATED

364 Investigated.  
Of these:

120 Complaints 
resolved directly 
with publisher

116 Complaints not 
upheld

52 Complaints 
upheld

34 Complaints 
resolved with IPSO 
mediation

6 Resolved - 
satisfactory 
remedy 

36 Not pursued 
during IPSO 
investigation

● OTHER ACTIONS

87 Advice which did 
not lead to formal 
complaint

42  Privacy notice

16  Proactive 
approach

24 Ongoing

● COMPLAINTS ASSESSED

7,512 Complaints not in 
remit. Of these:

139 Initial copy letter 

899  Not pursued 

324 Non-regulated 
publication 

239 Global jurisdiction

206 Out of time

57 Taste

1 Legal proceedings

1,131 Miscellaneous

4,516 No possible breach 
of the Code

In 2023 IPSO 
received an 
enquiry every 
14 minutes. This 
calculation is 
based on 260 
working days at an 
average of seven 
working hours per 
day. The figure 
does not include all 
phone or general 
email enquiries

l Full complaints statistics 
for all regulated publishers are 
available online at www.ipso.co.uk/
monitoring/annual-reports

Complaints
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All enquiries are carefully assessed, and if any 
complaint might raise a potential breach of the 
Editors’ Code of Practice, it is investigated fully
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Daily Mail 1138 171 912 887 9 2 8 0 0 0 6
telegraph.co.uk 808 91 731 722 2 0 2 0 0 1 4
Mail Online 731 503 261 221 16 2 12 0 3 1 6
The Sun 573 66 510 500 3 0 3 1 0 0 3
The Times 512 117 446 418 16 0 1 0 1 0 10
The Daily Telegraph 449 152 376 329 30 0 6 0 3 1 7
The Sunday Times 327 49 300 293 1 0 2 0 1 0 3
Metro 236 15 13 12 1 0 0 0 0 0 0
thesun.co.uk 146 115 72 55 1 3 13 0 0 0 0
The Mail on Sunday 145 51 109 104 2 0 1 0 0 0 2
mirror.co.uk 127 110 57 39 7 1 5 0 0 2 3
express.co.uk 117 98 69 55 2 0 8 0 0 2 2
Daily Express 92 27 81 79 2 0 0 0 0 0 0
spectator.co.uk 63 24 50 49 0 0 0 0 0 0 1
dailyrecord.co.uk 57 43 17 11 3 0 0 0 0 0 3
The Herald on Sunday 53 4 50 48 1 0 0 0 1 0 0
metro.co.uk 50 35 24 22 0 0 1 0 1 0 0
thejc.com 7 27 37 32 0 0 3 0 0 1 1
birminghammail.co.uk 45 29 13 9 0 0 1 0 0 1 2
walesonline.co.uk 40 31 22 16 2 0 0 0 0 1 3

Not 
upheld

Resolved 
by IPSO 
mediation

Resolved 
directly with 
publication

Resolved – 
satisfactory 
remedy

Not 
pursued by 
complainant 
***

Rejected 
**

Number of 
complaints 
in remit *

Number 
of articles  
complained 
about 

Total 
number of 
complaints

●  2023 MOST COMPLAINED ABOUT PUBLICATIONS BY ARTICLES  ●  RULINGS

Fully 
Upheld

Partially 
upheld
****

Most  
complained-  
about titles
Publications with the largest reach receive the most 
complaints, but have the lowest proportion of breaches

Where complaints are listed as rejected, they did not raise a 
possible breach of the Editors’ Code. Some of the publications 
received many complaints, but they were not in breach. An increase 
in the proportion of complaints resolved between publication and 
complainant during the referral period demonstrates how this 
process encourages quick resolution of complaints 

*   Includes: breaches (all)/no breach - after investigation/not lead/not pursued (all)/rejections (all)/resolved (all)  
**   Includes rejection confirmed by Committee  
***   Includes not pursued - no further contact after referral to publication and not pursued - during IPSO invaestigation
****  If a complaint is upheld on one or some points, but the complainant had raised further points that were not found to be in breach, the Committee may determine that the complaint is partially upheld.  
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Examples of the IPSO Complaints process in action

Notable 2023 
case studies

Former SNP MP Natalie McGarry complained 
to IPSO that The Scottish Sun breached 
Clause 1 (Accuracy), Clause 2 (Privacy) and 
Clause 3 (Harassment) in the preparation and 
publication of an article about her release from 
prison. She said two photographers in two cars 
pursued her while she was in a car with her 
husband and child. The complainant alleged 
that the pursuit continued for 40 miles, and 
the cars swapped positions with each other 
allegedly to sandwich her car between them.

The complainant said the behaviour of the 
journalists was intimidating and reckless and 
had put her family at risk driving at speed on 
a motorway. This was exacerbated by the fact 
that her young child was in the car. 

The publication offered an apology to Natalie 
McGarry for the behaviour of its journalists 
but refused to accept that its journalists had 
breached the Editors’ Code. The Complaints 
Committee ruled that one of the photographers 
had acknowledged being aware there was a 
child in the car and continuing to pursue the 

vehicle. It ruled that the journalists’ behaviour 
must have intimidated and harassed the family.

The publication said a discussion had been 
held in person between the news editor 
and his deputy but was unable to provide 
any documentation showing what had been 
discussed and whether the proportionality 
of any action was discussed. The Complaints 
Committee did not consider that the publication 
had sufficiently demonstrated that it had 
considered how the pursuit of the complainant 
would serve the public interest in a proportionate 
way, prior to the pursuit. The publication had 
breached Clause 3 (Harassment) in preparation 
of the story. 

The publication was required to publish an 
adjudication and train its staff to prevent similar 
incidents in the future. The adjudication was 
flagged on the front page of the newspaper and 
appeared in the online edition of the publication, 
following the upheld complaint from IPSO. 

Reference: 18468-23 McGarry v The Scottish Sun

McGarry v The Scottish Sun
Complaint upheld and adjudication published because  
of the behaviour of journalists while covering a story  
about the complainant 

1

A woman complained to IPSO that dailyrecord.
co.uk had breached Clause 1 (Accuracy), Clause 
2 (Privacy), Clause 4 (Intrusion into grief or 
shock), Clause 5 (Reporting suicide) and Clause 
11 (Victims of sexual assault) while reporting on 
a criminal court case of a drug dealer who had 
been found guilty of raping her unconscious 
daughter. The complainant’s daughter had been 
named in the article; it also included photos of 
the daughter and parts of her witness statement. 
Her daughter had died prior to the article’s 
publication.

The publication did not accept any breach of the 
Editors’ Code. It said it was legally free to identify 
the complainant’s daughter, as the law does not 
prevent identification of deceased victims of 
sexual assault. It also stated that the case was 
heard in an open court and the complainant’s 
daughter’s testimony had helped secure a 
conviction, so the contents of her witness 
statement were included in the article to illustrate 
that she had brought her attacker to justice. The 
publication said that it understood that the article 
may have been upsetting for the complainant, 

but it was usual for publications to include 
photographs of victims. It said it had taken 
care to only use the photos that presented the 
daughter’s likeness but did not give excessive 
information. 

The Complaints Committee offered its 
condolences to the complainant for the loss 
of her daughter. It acknowledged that the 
contents of the article had been upsetting for 
the mother but noted that her daughter had 
brought the defendant to justice and the article 
identified her in this context. 

It also noted that the publication had reported 
details of the case heard during court 
proceedings, which it was legally entitled to do, 
as no Section 11 or Section 4 order had been 
made which would prevent the publication from 
publishing specific details of the case. 

There was no breach of the Editors’ Code after 
investigation into the complaint.

Reference: 16741-23 A woman v dailyrecord.co.uk 

A woman v dailyrecord.co.uk
No breach in article on a criminal court case against an 
individual found guilty of raping a woman in Scotland and 
her identification in the story

2

Nickie Illingworth complained that mirror.co.uk 
had breached Clause 1 (Accuracy) in reporting 
that the seaside town of Skipsea in North 
Yorkshire was “rat infested” and a “ghost town”. 
The article also included photographs of the 
town. She said the village was neither rat infested 
or a ghost town as the article claimed and said 
the photos included in the article were at least 
ten years old. The complainant said the article 

was also damaging to Skipsea’s reputation. During 
IPSO’s investigation, the publication offered to 
remove the article. It also published a standalone 
correction. This successfully resolved the 
complaint, so the Complaints Committee did not 
rule as to whether there had been any breach of 
the Code. 

Reference: 18604-23 Illingworth v mirror.co.uk

Illingworth v Mirror
Complaint about article that described seaside town of  
Skipsea as a ghost town resolved through IPSO mediation

3
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Sarah Dines MP complained to IPSO that The 
Times had breached Clause 1 (Accuracy) in a 
comment piece that said that Boris Johnson 
could give up his Parliamentary seat in Uxbridge 
and stand in the Derbyshire Dales constituency. 
The complainant was, at the time of publication, 
the MP for the constituency in question. The 
article also mentioned that Mr Johnson had made 
an unpublicised visit to the area to which the 
complainant objected. 

The publication did not accept a breach of the 
Editors’ Code;  it said the article was in a personal 
“Notebook” column  in the opinion section of the 
newspaper and the website. It said the columnist 

was entitled to express his personal views 
about rumours which existed concerning the 
former PM’s intentions in the next election. The 
publication said the article did not allege that the 
complainant may be colluding to seat-swap and 
that such a plan, on balance, did not exist.

The Complaints Committee noted that the article 
was light-hearted political gossip. It found that 
the article speculated on Boris Johnson’s actions 
to run for the seat in Derbyshire in place of Sarah 
Dines, which the article itself distinguished as 
rumours. The complaint was not upheld.

Reference: 14117-23 Dines v The Times

Dines v The Times
No breach in comment piece speculating about former 
prime minister’s constituency ambitions
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5
A complainant to IPSO said that nationalworld.
com breached Clause 14 (Confidential sources) 
in an article which reported on comments made 
by an unnamed individual (the complainant), who 
gave evidence in the inquiry into the conduct of 
the former deputy Prime Minister, Dominic Raab. 

The article was based on an interview with 
the complainant which they believed was 
off-the-record and not for publication. The 
complainant therefore thought that they would 
not be identified. However, the complainant's 
comments made in the interview were quoted in 
the article. The complainant maintained that the 
level of detail identified them and therefore the 
agreement that the interview was "off the record" 
and they would remain anonymous was broken.

The publication did not accept that a breach 
had taken place and provided a transcript 
of the interview which it said showed that 
the complainant had been happy to speak 
anonymously. But, as soon as the complainant 
had raised a concern, the publication removed 
the article and its corresponding tweet. 

The Complaints Committee noted that the 
publication had taken some steps to protect 
the identity of the complainant in keeping with 
Clause 14, such as removing references to their 
department and gender from the article. So, no 
breach of the Editors’ Code had taken place, 
and the complaint was not upheld. 
 
Reference: 18355-23 A complainant v nationalworld.com

A Complainant v National World
No breach after investigation into a report based on comments 
from a source who wished to remain anonymous

7

The complainant, Syed Abbas, said the Sunday 
Mirror had breached Clause 1 (Accuracy), Clause 
2 (Privacy) and Clause 6 (Children) in an article 
which gave an account from a couple whose 
daughter had died in Pakistan. The couple were 
concerned about the whereabouts of their 
grandchildren. The article named the children and 
included photographs of them.

The complainant, who was the custodial parent 
of the children and widower of the woman, said 
the article affected his and his children’s life and 
wellbeing, and their time at school. It also had an 
impact on their privacy, particularly because their 
photographs were included.

The publication said there was a significant 
public interest in investigating the couple’s 
concerns about the death of their daughter, how 
it had been handled by the local authorities, 

Abbas v Sunday Mirror
Complaint upheld about reporting on the welfare of children 
whose mother had died in Pakistan

and the whereabouts of their grandchildren. 
It maintained that the information about the 
children supported this public interest, and that 
the photos were published with consideration for 
the children’s safety and welfare.

The Complaints Committee ruled that the article 
breached the children’s privacy, because it had 
identified them by name, speculated about their 
whereabouts and included their photographs – 
all without the consent of the complainant, their 
surviving parent. While it acknowledged there 
was a public interest in the issues around the 
woman’s death, it did not consider that there was 
a sufficient interest in the information about the 
children that justified publication of these details. 
The Sunday Mirror was required to publish an 
adjudication following the upheld ruling by IPSO.

Reference: 16498-23 Abbas v Sunday Mirror

4
Luna Spain complained that Mail Online had 
breached the Editors’ Code in reporting on 
an incident in a coffee shop which involved 
her while she was a staff member. The article 
included images of her with a child, which she 
said intruded on the child’s privacy in breach of 
Clause 2 (Privacy) and Clause 6 (Children). The 
child was pixelated in the photographs.

The complainant maintained the publication 
had labelled her as an outspoken trans activist 
which was misleading and seemed to be biased 
in favour of the customer involved in the incident. 
She said that this breached Clause 1 (Accuracy).

The publication did not accept a breach of the 
Code as it maintained the child’s photos were 
pixelated and they were not identifiable. Mail 
Online also said that Luna Spain’s social media 

posts, which it included in the article, were the 
basis for the characterisation of her being a trans 
activist.

The Complaints Committee noted that no breach 
of Clause 2 (Privacy) or Clause 6 (Children) had 
taken place as the images of the child were 
pixelated and they were therefore not identifiable. 
Therefore, it considered that the article would 
not have intruded into their private life, impacted 
their time at school, or affected their welfare. 
There was also no breach of Clause 1 (Accuracy) 
as the complainant had attended vigils and made 
social media posts in favour of trans rights, and 
there was therefore a factual basis behind the 
article’s description of her as a trans activist. The 
complaint was not upheld. 

Reference: 18439-23 Spain v Mail Online

Spain v Mail Online
No breach found in reporting about an incident at a coffee 
shop involving a trans woman

6
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sub-heading said “Medics balk at 9.3pc offer 
during the cost-of-living crisis, as NHS warns any 
rise will come out of care budget”.

The complainants alleged that the headlines were 
misleading as no doctor or nurse was going to get 
the 9 percent pay rise. The only staff eligible were 
Band 2 NHS employees, who include healthcare 
and catering assistants. The Complaints 
Committee ruled that the article had breached 
Clause 1 (Accuracy) as the headline appeared 
prominently and was fundamental to the subject 
of the article, strikes and public sector pay. It 
found that the article was misleading and required 
publication of an adjudication.

A case in which a complaint was not upheld was 
Mills Nanyn v Mail Online. It revolved around a High 
Court judgement against the complainant where 
the court handed him a suspended six-month 
jail term for breaching his undertaking to stop 
bothering a woman. 

The complainant said Mail Online had breached 
Clause 1 (Accuracy) and Clause 6 (Children) of 
the Editors’ Code. He disputed reference to the 
suspended sentence and exchange of money in 

The first clause of the Editors’ Code 
of Practice frames the importance of 
accuracy in reporting. It’s a factor cited in 

many complaints. The Editors’ Code of Practice 
is made up of 16 clauses and sets out the wide 
range of standards that underpin IPSO’s pledge 
to maintain levels of editorial quality, ranging from 
privacy and harassment to the use of clandestine 
devices and subterfuge. 

Clause 1 (Accuracy) states that the press “must 
take care not to publish inaccurate, misleading 
or distorted information or images, including 
headlines not supported by the text” and that 
“a significant inaccuracy, misleading statement 
or distortion must be corrected, promptly and 
with due prominence”. An issue that IPSO is often 
called upon to consider is whether an inaccuracy 
or misleading statement is “significant” in 
context. This is important because an inaccuracy 
does not, in itself, constitute a breach of the 
Editors’ Code. A publication’s responsibility 
to offer a correction is only triggered if an 
inaccuracy is significant, and there is a breach of 
the Code only if they do not, or if the Committee 
determines that the inaccuracy came about 
because the publication did not take care over 
the accuracy of the claim prior to publication.

“Although people can have different views about 
what constitutes a significant inaccuracy, we look 
at whether the inaccuracy in a story has distorted 
the reader’s understanding. For instance, in 
general a typographical error wouldn’t reach this 
bar. To have breached the Code, the publication 
must have published a “significant inaccuracy” 

that remains uncorrected, or failed to take care 
not to publish inaccurate, misleading or distorted 
information or images,” explains Emily Houlston-
Jones, Head of Complaints. 

Deciding whether a publication has breached 
Clause 1 or defining inaccuracy in a story, is not 
straightforward. 

In Duncan v The Sun on Sunday, complainant 
Stephen Duncan said The Sun on Sunday’s report 
that support for Scottish independence had 
plummeted since the death of Queen Elizabeth 
II was inaccurate. The complaint mentioned that 
the article had compared two different opinion 
polls with different methodologies carried out 
by two separate organisations, and used this for 
the basis for the claim that support for Scottish 
independence had gone down. 

The Complaints Committee ruled that a breach 
of Clause 1 had taken place as comparing the 
two opinion polls with one excluding views of 
undecided respondents and the other including 
them – and not explaining that different 
methodologies had been employed – was 
significantly misleading. This comparison had 
formed the basis for the conclusion in the article 
that support for Scottish independence had 
plummeted and therefore the publication was in 
breach of Clause 1.

IPSO received 73 complaints that a Daily 
Telegraph article headlined “Doctors and nurses 
may join wave of strikes” breached Clause 1 
(Accuracy) (Various v The Daily Telegraph). The 

Anyone can complain to IPSO about an  
article that they think is inaccurate 

A question of 
accuracy 

the article. He also denied meeting the woman on 
Tinder or that he was an aspiring merchant seaman.

The publication maintained that the article was 
based on a publicly available court judgment 
which clearly said that the complainant’s six-
month jail term had been suspended for a 
period of two years. It denied that there was any 
reference to an exchange of money but said that 
the court had ordered him to pay the woman’s 
legal costs. It also said the woman’s barrister had 
mentioned Tinder during court proceedings but 
maintained that the name of the app was not 
significant in the context of the article.

The Complaints Committee also ruled that the 
man being ordered to pay the woman’s legal 
costs was supported by the judgement. Also, 
it maintained that whether the couple had met 
on Tinder was insignificant given the context 
of the claim in the article which focused on the 
complainant’s conduct to the woman and his 
breaches of undertakings to the court. It also 
ruled that as the complainant was involved in the 
maritime industry it was not misleading to refer 
to him as an “aspiring merchant seaman.” So, the 
complaint was not upheld. 

The Editors’ Code of Practice is made up of 16 clauses 
that underpin IPSO’s pledge to maintain editorial quality”
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The College of Policing published its 
Independent External Review of Lancashire 
Constabulary’s handling of the Nicola Bulley 

case, including the investigation itself and the 
management of the communications around it. 
It discussed the challenge posed to the force 
by the colossal public and media (traditional 
and social) focus on the case. The review called 
for greater recognition of communications as 
a serious issue requiring top-level decision-
making and called for police forces generally to 
do more to prioritise communications and public 
confidence in their work. 

The review flagged the effectiveness of a privacy 
notice, issued to the media by IPSO, ahead of 
the family funeral. The family was able to grieve 
without intrusion or subsequent coverage. The 
review found that “the use of the IPSO request...

should be commended and should be seen as an 
example of good practice.”

The review drew a strong distinction between the 
standards maintained by regulated, mainstream 
journalists, who mainly acted responsibly and 
social media posters, who did not.

Charlotte Dewar, IPSO’s Chief Executive, said: “We 
welcomed the Review’s thoughtful comments on 
the current state of relationships between the 
police and journalists. It appears there is now a 
strong consensus about the potential benefit to 
the public of improving engagement between 
police and journalists. Building trust and creating 
structures for dialogue between the police 
and journalists will help to raise standards in 
reporting, and we will prioritise this as an area of 
work next year.”   
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The review flagged the effectiveness of a privacy notice, 
issued to the media by IPSO, ahead of the family funeral”

IPSO successfully completed its switch to a 
new database for processing and tracking 
complaints in 2023. The bespoke product, 

developed for IPSO by an external provider, was 
tested by staff across different teams ahead of 
its rollout over the summer.

“IPSO’s complaints database is a vital resource 
which allows us to process complaints efficiently 
and keeps a complete record of correspondence, 
articles, and rulings,” said Head of Systems Tonia 
Milton. “Getting this new database designed, 
developed and working was a huge project which 
took almost a year, but the resulting product is 
exactly what we need.”

The database has an updated look and improved 
overall functionality. Its most notable upgrade 
revolves around its ability to handle mass 
complaints. 

Building on existing capability for handling larger 
numbers of complaints, the new version retains 
the same vital detail and insight while offering 
increased speed and versatility in moving 
between stages of the complaints process.

“The complaints team have quickly and 

l WHAT THE PUBLIC SAY ABOUT IPSO

”Everyone was very helpful and understanding 
and they handled my complaint very 
professionally.” Abbas 

”I was very pleased by the speed, efficiency and 
attentiveness with which my complaints were 
handled. I was also impressed by its unwavering 
impartiality and commitment to ensuring that 
when media rules are breached appropriate 
action is taken. It was a good outcome.” 
Raoul

Our complaint concerned a front-page story 
which carried inaccurate claims about the 
support offered to survivors of modern slavery in 
the UK. As an NGO, we work with people who have 
lived experience of exploitation and many said 
that, whilst a small correction can never go far 
enough given the reach and harm caused by the 
initial story, it was vindicating for their concerns 
to be recognised in some way.” 
Maya

"I was impressed by the speed, fairness and 
efficiency demonstrated by the IPSO's officer. 
She handled a difficult situation well and brought 
it to a satisfactory conclusion.” 
Justin 

A new system offers speed, versatility, and  
increased complaints capacity handling

An independent external review praised the 
effectiveness of an IPSO privacy notice

IPSO database Police relations

successfully transferred to using the new 
database,” said Heads of Complaints Alice Gould 
and Emily Houlston-Jones. “It has enabled us 
to assess and investigate complaints in a more 
efficient way and we have processed a large 
number of complaints using it.” 

The system was put through its paces during a 
busy autumn period when, among other stories, 
the Israel-Gaza crisis prompted significant 
reaction to the nature of coverage of the conflict 
across the media. 

'Getting this database designed, developed, and 
working was a huge project'

The Nicola Bulley case 
produced colossal interest 
from the regulated media, 
who in the main, acted 
responsibly
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IPSO operates an arbitration service for 
those who feel they have been wronged by 
the actions of participating titles and seek 

an affordable means of redress. Unlike other 
complaints brought to IPSO, this provides redress 
for potential breaches of legal rights, rather than 
the Editors’ Code.

IPSO’s arbitration service is a process for two 
sides to resolve a dispute without going to court 
and the expense associated with it.

An independent arbitrator will examine the 
evidence and decide on the claim, requiring a 
remedy where the law has been breached.
The process is an accessible, low-cost way for 
members of the public to resolve concerns 
quickly, with fees kept low at £50 to £100. 
It is also designed for claimants to be able to 
access without the costs of litigation. While 
claimants can seek legal advice to help support 
their claim, it’s not essential to access the 
arbitration service.
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l PROPOSED LEGISLATION

As a regulator, IPSO must always balance the 
rights of people affected by the press with 
the vital importance of freedom of expression. 
There is perhaps no more extreme example of 
these considerations coming into conflict in this 
country than the question of litigation and SLAPPs 
(Strategic Lawsuits Against Public Participation). 
SLAPPs use the legal process to silence or 
discourage the press from exposing injustice. The 
issue is widely recognised across the sector and 
Parliament has considered measures to address 
the problem. The irony is that it is imperative that 
a legal mechanism must exist for people to seek 
redress and yet for so many this can be unfeasibly 
expensive to pursue.

What is a SLAPP?

All regulated national newspaper publishers are 
members of the compulsory scheme, meaning 
they must agree to arbitration if a claimant 
requests it. Additionally, several of our other 
regulated publishers are signed up to a voluntary 
scheme.

Depending on the verdict, the outcomes can be 
significant too, with the potential for damages 
of up to £60,000 for claimants to be awarded 
against the publisher. Other remedies can include 
requiring the publisher not to re-publish the 
information or words at the centre of the claim 
and/or – in the case of defamation claims – 
publish a summary of the arbitrator’s final rulings.

l What kind of claims are covered?
The arbitration scheme covers claims for 
defamation; malicious falsehood; misuse 
of private information; data protection; 
harassment.

l How can I pursue a claim through the 
arbitration process?
If your claim falls under one or more of the 
above categories and is being placed within 
one year of the behaviour or publication 
in question, you can check to see if your 
publisher is participating in the scheme via 
the IPSO website: www.ipso.co.uk 
If they are, you can download an inquiry form 
– just click the box marked ‘Arbitration’ on the 

homepage and follow the instructions – and 
send it to arbitration@ipso.co.uk 

l I don’t feel confident in legal matters. Can I 
appoint someone to represent me?
The scheme is designed to for claimants 
who do not have a lawyer, known as ‘litigants 
in person’. Claimants are free to seek legal 
advice to help construct their claim, though 
these costs will have to be borne from their 
own funds. You may be able to recover a 
proportion of these if you win.

l How much will it cost me? How much could 
I be on the hook for?
Fees are kept low at between £50 to £100. 
You may win damages of up to £60,000 and, 
where you have sought legal advice, recover 
costs of up to £25,000 from the other side.
If your claim is struck out as frivolous, 
vexatious, wholly without merit or trivial – or 
in situations where you have frustrated the 
process – you may be required to pay the 
other side’s legal costs up to a cap of £10,000 
(or £1,000 if you are a litigant in person).

l How long do claims take to resolve?
The time taken to resolve the process will 
depend largely on the complexity of the 
claim, but the arbitrator will generally aim 
to complete claims within 90 days of their 
appointment.
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Our arbitration 
service
IPSO offers a low cost means of resolving potential 
breaches of legal rights, not just complaints

Former MP Wayne David sponsored a Private 
Member’s Bill to deal with issues raised by SLAPPs
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Publisher 
consultation

In 2023, IPSO carried out its second two-
yearly publisher consultation of its regulated 
publishers. We wanted to hear their 

experiences of IPSO regulation, why publishers 
choose to be regulated, and what they think 
about the job IPSO is doing. The consultation 
explored IPSO’s purpose, communication, our 
services and functions, and to learn about 
publishers’ experience or opinions on the rapid 
development of AI and its impact on editorial
standards. 

We had responses from across the industry 
- magazines, national newspapers, regional 
newspapers, and online-only publications. They 
wanted us to give more focus on the devolved 
nations and regions, to take more steps to 
publicise our work and purpose to the public, 
they suggested improvements to the complaints 
process and ways to increase efficiency of 
complaints handling, and to consider demands 
on newsrooms.

The consultation also explored a new topic for 
IPSO and many of our titles: artificial intelligence 
and its role in the media landscape. 

After discussions with our Board, we have 
developed several actions: 

l Regional visits for IPSO senior staff. Starting in 
Manchester and the north-west, we will meet 
regional publishers, editors and journalists, 
local police and students. Similar visits to 
Wales and Scotland are also planned. 

l Visits by Complaints Committee members 
to newsrooms, reviving a practice from 
pre-covid times, to improve awareness of 
newsroom practices.  

l Following the College of Policing’s 
independent review into the investigation 
into the disappearance of Nicola Bulley, we 
are communicating with police forces and 
journalists to attempt to promote engagement 
between the police and the press. 

l An AI-focused roundtable to explore the 
challenges and opportunities for regulation 
and the industry posed by this new 
technology.

Guidance for 
Journalists 
SUICIDE

IPSO published guidance for journalists on 
reporting on suicide in October.  

Media portrayals of suicide can influence suicidal 
behaviour and lead to copycat acts, particularly 
among vulnerable groups or young people. 
Publishing excessive details may lead to further 

deaths. The media should take particular care 
when reporting on novel methods, to prevent 
attention being drawn to a relatively unusual 
method of suicide.
  
In addition to the guidance for journalists, an 
information leaflet for the public explains the 
process reporters should follow when they talk 
to a bereaved person, what happens during an 
interview, and what happens when the media 
publish. 

“Suicide is an extremely sensitive topic which 
presents a distinct set of challenges to be 
negotiated when publishing stories. It is vital 
that industry guidance is available to inform this. 
International research has linked media coverage 
which adheres to media guidelines with falls in 
suicide rates.”
Lorna Fraser, Samaritans 

REPORTING ON SEX  
AND GENDER IDENTITY  

This practical non-binding guidance provides a 
framework for editors and journalists to navigate 
the complex and sensitive issues surrounding sex 
and gender identity. 

It emphasises the importance of accuracy and 
privacy (as set out in clauses 1 and 2 of the 
Editors’ Code of Practice). It also addresses 
reporting about children and discrimination. 
The guidance serves to support rather than 
dictate the practices of journalists and editors. It 
covers various scenarios and stresses the need 
for careful consideration of whether information 
about an individual’s gender identity is genuinely 
relevant.
 

Standards  
and Regulation  
IPSO promotes the highest editorial standards  
through advice and guidance
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l KEY POINTS ON SEX AND GENDER IDENTIY

The press should not make pejorative or prejudicial 
reference to an individual’s sex or gender identity. 

Journalists may use various methods to ensure 
coverage of sex and gender identity is accurate. 
This may include, but is not limited to, providing 
information, presenting different opinions where 
relevant, and approaching second sources. 

Journalists should consider whether information 
about an individual’s gender identity is genuinely 
relevant to an article.  

Language relating to gender and identity is 
nuanced. Journalists should take care not to 
publish inaccurate and misleading information.

Engaging stakeholders is a key part of raising standards



The updated guidance also tackles the nuanced 
language relating to gender and identity, advising 
journalists to avoid publishing inaccurate or 
misleading information. It highlights the necessity 
of consent from a parent or legal guardian when 
reporting on children, especially where the child’s 
welfare is involved. 

Developing the guidance involved extensive 
engagement. More than a thousand people and 
organisations responded to IPSO’s first formal 
public consultation. They included people from 
LGBT+ communities, journalists, academics, civil 
servants and many others. 

Senior Standards Officer Rosemary Douce said:  
“This process revealed the wide range of opinions 
held and challenges faced when reporting on 
these topics. Our approach was adopted to take 
account of widely held views and to hear from 
people with varying perspectives, to make the 
guidance as inclusive as possible.”  

SEXUAL OFFENCES 

IPSO launched a revised public information leaflet 
for survivors and victims of sexual offences at the 
Women’s Aid Conference in Birmingham. 

The press must take care to ensure that identities 

of victims of sexual offences are not revealed, 
and no other private information is included in a 
story that can identify survivors and cause them 
more distress.  

The information for survivors is designed to help 
people understand the rules which newspapers, 
magazines and digital news services regulated 
by IPSO must follow when reporting on sexual 
offences. It informs them about what to expect 
from journalists, empowering them to speak 
to the media should they wish to, and to know 
where to go for help if they do not.  

DEATHS AND INQUESTS 

IPSO revised its guidance on reporting of deaths 
and inquests. The updated guidance advises 
journalists on points to consider when reporting 
and how to make approaches to family members 
sensitively.  

It describes how the Code applies to reporting 
of inquests, funerals, breaking news stories, and 
contacting people for comment in the aftermath 
of a death. The Editors’ Code does not prohibit 
reporting on distressing circumstances and 
events, but Clause 4 (Intrusion into grief or shock) 
does say that reporting should be sensitively 
handled. 
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And we know from investigating complaints about 
reports on deaths and inquests made under Clause 
1 (Accuracy) that inaccurate reporting can be 
particularly distressing for people at a time of grief.  

Training and 
Engagement 
In 2023 IPSO trained 185 journalists at regulated 
publishers including: Travellers’ Times, National 
World, Jersey Evening Post, DC Thompson and 
Newsquest Scotland.

IPSO presented workshops to more than 375 
people including journalism students and 
external stakeholders. We gave presentations to 
Crimestoppers, who run IPSO’s Whistleblowing 
Service; the Survivors Trust, who were involved in 
producing the guidance and public information 
on the reporting of sexual offences; and 
Metropolitan Police Service Family Liaison 
Officers. 

These sessions introduced IPSO’s work, 

advised members of the public on how to make 
complaints, the role of privacy notices, and how 
journalists use social media. They also included 
training on the reporting of major incidents. 

In preparation for the guidance for journalists and 
public information on suicide and the reporting 
of sexual offences, IPSO’s Standards Team met 
several groups with expertise in the relevant 
fields. 

There were also meetings with groups who are 
interested in the reporting of a range of subjects 
including disability, statistics, social workers and 
the Gypsy, Roma and Traveller communities. 
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l WE PROMOTE THE IPSO MARK

Used by our regulated publications, the IPSO 
Mark demonstrates that a publisher’s content is 
distinguishable from other content. 

More than a thousand people and organisations  
responded to IPSO’s first formal public consultation  

l WHAT PEOPLE SAY ABOUT IPSO TRAINING

Crimestoppers has been working in 
partnership with IPSO to provide its 

Journalists’ Whistleblowing service since 2016 
offering a way for journalists from member 
publishers to speak up 100% anonymously if they 
have been asked to act contrary to the Editors’ 
Code.  The standards team from IPSO visited our 
Crimestoppers head office to train our Contact 
Centre staff, introducing IPSO, press regulation 
and editorial standards.  The training was really 
appreciated by the contact handlers. It offered a 
deeper understanding of the service itself and the 
types of information that can be reported.”   

Katie Powell, account manager at Crimestoppers 

Working with the press can be challenging 
for families following a traumatic event, 

but it can prove to be an important tool during an 
investigation. IPSO joined training sessions with 
our family liaison teams to ensure that our officers 
are aware of the support available to navigate the 
relationship between journalists and people who 
are likely experiencing the most challenging times 
of their lives – from what journalists are hoping 
to achieve – and how working with them can be 
helpful, to practical support including privacy 
notices if reporters overstep.”   

DI Helene Miller KPM, Family Liaison & Disaster 
Management Team. 

Regulated

IPSO trains journalists, students, and organisations working with people who may come into contact with the press



1919 Publishing Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

A
ACT Publishing Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
All Island Media Group 0 0 0 0 0 0 0 0 0 0 0 0 0
Argyll Media 0 0 0 0 0 0 0 0 0 0 1 0 0
Associated Newspapers Ltd 0 1 3 0 1 0 0 0 0 4 24 15 6

B
Barnsley Chronicle Ltd 0 1 0 0 0 0 0 0 0 0 0 0 0
Barrnon Media Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Bauer Consumer Media Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Baylis Community Media C.I.C. 0 0 0 0 0 0 0 0 0 0 0 0 0
Birkenhead News 0 0 0 0 0 0 0 0 0 0 0 0 0
Blog Preston 0 0 0 0 0 0 0 0 0 0 0 0 0
British Film Institute 0 0 0 0 0 0 0 0 0 0 0 0 0
Brunel University 0 0 0 0 0 0 0 0 0 0 0 0 0

C
Caerphilly Media Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Carmarthenshire Herald Limited  0 0 0 0 0 0 0 0 0 0 0 0 0
Carn Bren Publishing Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Cedar Communications Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Church of Scotland 0 0 0 0 0 0 0 0 0 0 0 0 0
CILEx Journal 0 0 0 0 0 0 0 0 0 0 0 0 0
Citizen News & Media Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Community Matters Media Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Conde Nast Holdings Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Conde Nast Publications Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Creative Boom Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

D
DC Thomson Group 0 0 0 0 0 0 0 0 0 1 1 0 0
DnG Media 0 0 0 0 0 0 0 0 0 0 0 0 0

E
Earl of Stair 0 0 0 0 0 0 0 0 0 0 0 0 0
Eye to Eye Media 0 0 0 0 0 0 0 0 0 0 0 0 0

F
Faversham House Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Future PLC 0 0 0 0 0 0 0 0 0 0 1 0 0

G
Gi Media Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

l BREACH

Sanction:  
action as offered 
by publication (full)

Sanction:  
action as offered by 
publication (partial)

Sanction:  
publication of 
correction (full)

Sanction:  
publication of 
correction (partial)

Sanction:  
publication of 
adjudication (full)

Sanction:  
publication of 
adjudication (partial)

No Sanction:  
 (full)

No Sanction:  
 (partial)

l RESOLVED

Satisfactory 
remedy

IPSO 
mediation

Directly with 
publisher

l NO BREACH

After  
investigation

l NOT PURSUED

During IPSO 
investigation

l PUBLISHER
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Glamorgan Star Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Guernsey Press Company 0 0 0 0 0 0 0 0 0 0 0 0 0

H
H. Bauer Publishing 0 0 0 0 0 0 0 0 0 0 1 0 0
Haymarket Media Group 0 0 0 0 0 0 0 0 0 0 0 0 0
Heads (Congleton) Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Hearst UK Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Hello Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Highland News & Media Limited 0 0 0 0 0 0 0 0 0 0 0 0 0
holdthefrontpage.co.uk 0 0 0 0 0 0 0 0 0 0 0 0 0
Housebuilder Media 0 0 0 0 0 0 0 0 0 0 0 0 0
Hurst Media Company Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

I
Iliffe Media Group Ltd 0 0 0 0 0 0 0 0 0 0 1 1 1
Immediate Media Company Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

L
Landor LINKS Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Lit 0 0 0 0 0 0 0 0 0 0 0 0 0
London Fields Publishing Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

M
MEDIAHUIS UK 0 0 0 0 0 0 0 0 0 0 1 2 2
Miles-Bramwell Executive Services Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Motherdom 0 0 0 0 0 0 0 0 0 0 0 0 0
My Wokingham Media Group 0 0 0 0 0 0 0 0 0 0 0 0 1

N
National World Publishing Ltd 0 0 0 0 0 0 0 0 0 1 10 5 3
NationCymru Cyf 0 0 0 0 0 0 0 0 0 0 0 1 0
New Statesman Media Group 0 0 0 0 0 0 0 0 0 0 0 0 0
News UK 0 0 2 0 1 0 0 0 1 6 23 19 3
Newsquest Media Group 0 1 6 0 2 0 0 0 1 7 8 8 7
Nub News Ltd 0 0 0 1 0 0 0 0 0 0 0 0 1

O
Oldham Evening Chronicle 0 0 0 0 0 0 0 0 0 0 0 0 0
Orange Fox Media 0 0 0 0 0 0 0 0 0 0 0 0 0
Orkney Media Group Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

P
PA Media 0 0 0 0 0 0 0 0 0 0 0 0 0
Paragraph Publishing Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

l BREACH

Sanction:  
action as offered 
by publication (full)

Sanction:  
action as offered by 
publication (partial)

Sanction:  
publication of 
correction (full)

Sanction:  
publication of 
correction (partial)

Sanction:  
publication of 
adjudication (full)

Sanction:  
publication of 
adjudication (partial)

No Sanction:  
 (full)

No Sanction:  
 (partial)

l RESOLVED

Satisfactory 
remedy

IPSO 
mediation

Directly with 
publisher

l NO BREACH

After  
investigation

l NOT PURSUED

During IPSO 
investigation

l PUBLISHER
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Pinpoint Scotland Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Plenham Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
PSI Group Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

Q
Quest Media Network 0 0 0 0 0 0 0 0 0 0 0 0 0

R
Reach PLC 6 6 3 3 7 0 0 1 3 8 34 48 10
Recycler Publishing & Events Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Rochdale Online Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Rural Media 0 0 0 0 0 0 0 0 0 0 0 0 0

S
Soccer Publishing Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Social Spider CIC 0 0 0 0 0 0 0 0 0 0 0 0 0
SoPublishing 0 0 0 0 0 0 0 0 0 0 0 0 0
Sporticos Sp. z o.o. 0 0 0 0 0 0 0 0 0 0 0 0 0
Sunday World 0 0 0 0 0 0 0 0 0 0 0 1 0
Sussex Living Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

T
Telegraph Media Group Ltd 0 1 2 1 1 0 0 0 0 0 10 14 2
The Economy News Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
The Future Shaping Media Company Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
The Hawick Paper Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
The Irish News 0 0 0 0 0 0 0 0 0 1 0 0 0
The Jewish Chronicle 0 1 0 1 0 0 0 0 0 4 4 1 0
The Lady Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
The National 0 0 0 0 0 0 0 0 0 0 0 0 0
The National Magazine Company Ltd (Hearst UK) 0 0 0 0 0 0 0 0 0 0 0 0 0
The Sonification Limited 0 0 0 0 0 0 0 0 0 0 0 0 0
The Spectator 0 0 0 0 0 0 0 0 0 0 0 1 0
The Stage Media Company Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
The Wokingham Paper Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Tindle Newspapers Ltd 0 0 0 0 0 0 0 0 1 2 0 0 0

V
Veterinary Business Development Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Vivat Direct Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

W
West Bridgford Wire 0 0 0 0 0 0 0 0 0 0 1 0 0
WI Enterprises Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0
Wyvex Media Ltd 0 0 0 0 0 0 0 0 0 0 0 0 0

l BREACH

Sanction:  
action as offered 
by publication (full)

Sanction:  
action as offered by 
publication (partial)

Sanction:  
publication of 
correction (full)

Sanction:  
publication of 
correction (partial)

Sanction:  
publication of 
adjudication (full)

Sanction:  
publication of 
adjudication (partial)

No Sanction:  
 (full)

No Sanction:  
 (partial)

l RESOLVED

Satisfactory 
remedy

IPSO 
mediation

Directly with 
publisher

l NO BREACH

After  
investigation

l NOT PURSUED

During IPSO 
investigation

l PUBLISHER
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Matt Brown

Matt Brown leads media and 
government relations, stakeholder 
engagement, and corporate 
communications at TfL. He previously 
worked for the Mayor of London's 
press office, Barnardo's and the think 
tank openDemocracy. In 2020, he 
won PRCA’s Mark Mellor Award for 
Outstanding Contribution to PR.

Shrenik Davda

With almost 40 years of emerging 
markets banking experience for 
institutions such as JPMorgan and 
Deutsche Bank, Shrenik serves on the 
Supervisory Board of Nova Ljubljanska 
Banka, operating in south-eastern 
Europe. He is a  Commissioner 
and Board Member of the Charity 
Commission for England and Wales.  

Charles Garside

Charles was Editor in Chief at The 
European and news editor at the 
London Evening News and the Evening 
Standard. He held roles at The Sun, 
Times, Daily Mirror, and Sunday 
Express; and was Assistant Editor of 
the Daily Mail. He is a supporter of the 
Journalists Charity and trustee of St 
Bride’s Fleet Street.

Sarah Lee

Sarah is a solicitor, and was a partner 
at Slaughter and May where she was 
Head of Disputes and Investigations. 
She is a non-exec director of the 
Financial Ombudsman Service and 
Rare Recruitment, a Commissioner 
of the Judicial Appointments 
Commission, and a Cripplegate 
Foundation governor.

Lord Edward Faulks
Chairman of the Board

Lord Faulks KC is a barrister. He was 
appointed to the House of Lords in 
2010 and served as Justice Minister 
from 2013-2016. He now sits as a non-
affiliated peer. He was Chairman of the 
Independant Review of Administrative 
Law. He has been Chair of IPSO since 
January 2020.  

Eddie Gray OBE

Eddie spent 40 years in biotechnology 
and pharmaceuticals. He was 
President of GSK's European pharma 
business and CEO of biotech 
company Dynavax Technologies. He 
is chair of SpyBiotech. Eddie led the 
Covid-19 Antivirals Taskforce. In 2024, 
he received an OBE for services to 
public health during Covid-19.

The Board is responsible for the strategic direction and governance of IPSO. Board members advise, challenge and support. They  
monitor performance. They are responsible for appointing the Complaints Committee, but they do not make decisions on complaints.

The Board
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Brendan McGinty

Brendan McGinty was Editor of the 
Sunday Mail newspaper until January 
2020 and now runs his own Glasgow-
based consultancy, Finnieston 
Communications. His 25 years in 
journalism included the Dundee 
Courier, Edinburgh Evening News and 
Sunday Mirror. He won  awards for his 
work with the Sunday Mail.

Ian MacGregor

Ian is Emeritus Editor of the 
Telegraph and chair at Society of 
Editors. Among roles at the Telegraph 
group, he was editor of the Sunday 
Telegraph for ten years. He edited 
Scottish Daily Mail and Metro at its 
launch. He was deputy editor at the 
Evening Standard and worked at the 
Mail, Express, SWNS and PA.

Michaela McAleer

Michaela McAleer is chief executive 
of The Pharmaceutical Society NI. 
She has overseen investigation of 
complaints of public bodies and 
regulation of statutory codes of 
conduct.  She acted as Deputy 
Commissioner for Local Government 
Standards and Deputy Ombudsman 
at the NI Public Services Ombudsman.  

Barry McIlheney

Barry McIlheney was CEO of the PPA 
for 10 years. He is former editor and 
publisher of brands Smash Hits, Q, 
Empire, Elle and The Face. He sits on 
boards of the European Magazine 
Media Association and FIPP, the global 
media network. In 2018 he received 
the magazine industry's Lifetime 
Achievement Award in native Ireland.

Kavita Reddi

Kavita is the co-founder of Voxta, a 
startup helping organisations in the 
UK and India use GenAI bots to engage 
customers. Before Voxta, she worked 
at the BBC for 14 years, including eight 
years at Newsnight where her films 
won a Bafta. She is a member of the 
Board of Trustees of the University of 
London and The Conversation. 

Martin Trepte

Martin Trepte was editor of the 
Maidenhead Advertiser and Windsor 
and Slough Express newspapers and 
has worked as a local newspaper 
journalist for more than 30 years. He is 
also involved with several grassroots 
charities. In 2019 he was awarded the 
British Empire Medal for services to 
the newspaper industry and charity.



IPSO’s Complaints Committee rules on potential breaches of the Editors’ Code. It decides what action a publication must take if it has 
breached the Code. The majority of members have no connection with the industry. Those who do are not currently serving editors.
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Complaints Committee
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Andy Brennan QPM

Andy was a deputy director in the 
National Crime Agency and prior 
to this, a senior police officer in the 
West Yorkshire Police where he held 
positions as the Head of the Homicide 
and Major Enquiry Teams and Head of 
Professional Standards and Counter 
Corruption Unit. He was awarded the 
Queen's Police Medal for services to 
policing and the public in 2012.

Bulbul Basu

Bulbul Basu is a qualified accountant 
and has over 20 years' experience 
working within the financial services 
industry in London. She has worked 
in many different roles in different 
institutions and has an expert 
understanding of controls,  
corporate governance, and 
regulatory affairs within  
financial services.

David Hutton
Deputy Chair of the Committee

David is chair of the IPSO Readers’ 
Panel and spent 22 years in secondary 
schools, initially as deputy head and 
then as head. He represented fellow 
headteachers on Suffolk’s Schools’ 
Forum, chaired the Governing Body of 
a Special School, and was a founder of 
the Ipswich Opportunity Area Board. 
He is a qualified Ofsted Inspector.

Mark Payton

Mark is a journalist with more than 
30 years of specialist publishing 
experience. He was Haymarket 
Consumer Media's editorial director 
for 12 years, and is now a consultant 
for The Trust Project (a consortium 
of 250-plus newsrooms around 
the world working towards greater 
transparency) and a sports  
media launch. 

Allan Rennie

Allan is visiting lecturer in Media and 
Culture at the University of Stirling and 
VC of NHS Forth Valley. Allan edited 
the Clydebank Post and Daily Record 
and served as editorial development 
director of Trinity Mirror Nationals and 
was MD of Media Scotland. Allan was a 
member of the Scottish Government’s 
working group on public interest 
journalism.

Sarah Baxter

Sarah Baxter is a past deputy editor 
of The Sunday Times, editor of The 
Sunday Times Magazine, Washington 
correspondent at The Sunday Times, 
and political editor of the New 
Statesman, among other roles. She is 
director of the Marie Colvin Center for 
International Reporting at Stony Brook 
University, which is part of the State 
University of New York.

Ted Young

Ted Young was editor of Metro. His 
career in journalism began at the 
Harrow Observer. He has worked at the 
Northern Echo, Today, The Sun, Daily 
Mail, Daily Express, London Lite, Mail 
Online, and New York Daily News. He 
served for five years on the Editors’ 
Code of Practice Committee.

Alastair Machray MBE

Alastair is former editor of The 
Liverpool Echo and editor-in-chief of 
Trinity Mirror Merseyside, Cheshire 
and North Wales. He spent 25 years as 
a daily newspaper editor. He worked 
in national and regional newsrooms. 
In 2020, he was awarded an MBE 
for services to local journalism. He 
lives on The Wirral and runs a media 
consulting business.

Helyn Mensah

Helyn is a barrister at 33 Bedford 
Row. She has broad experience in 
IP matters and advised well-known 
domestic and international clients. 
Helyn sits as a panel member for HS2 
and East West Railway discretionary 
purchase schemes. She was on the 
Strategic Governance Panel to the 
English non-household water retail 
market, chairing its GDPR Committee. 

Asmita Naik

Asmita Naik is an independent 
consultant on international 
development and human rights 
following a career at the UN. She is 
a magistrate and adjudicates for 
professional regulatory bodies. She 
co-authored a 2002 landmark report 
on sexual exploitation by aid workers 
and has been involved in measures to 
strengthen oversight of the sector.

Lord Edward Faulks
Chairman of the Complaints 
Committee

As Chair of IPSO since January 
2020, Lord Faulks KC also chairs 
the Complaints Committee. He is a 
barrister and a former government 
minister. He sits as a non-affiliated 
peer in the House of Lords. He was 
Chairman of the Independent Review 
of Administrative Law.  

Manuela Grayson

Manuela Grayson is a solicitor and a 
Legally Qualified Chair for professional 
regulatory tribunals including the 
General Pharmaceutical Council 
and the Tax Disciplinary Board, and 
an Adjudication Chair of fitness to 
practise committees for Social Work 
England. She was a senior broadcast 
journalist at the BBC and an editorial 
adviser to the BBC Trust.

Retiring members are over the page
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Company no. 02538908

Statement of Income and Retained Earnings                   ●  2023                           ● 2022                 

   £                                            £

Turnover  2,867,808  2,733,498
Administrative expenses  (2,867,808) (2,714,242)

Profit on ordinary activities before interest and taxation  -  19,256
Interest receivable and similar income  4,999  1,184

Profit on ordinary activities before taxation  4,999  20,440

Taxation (charge)/credit on profit on ordinary activities  (24,038)  14,546

Total comprehensive income  (19,039)  34,986

Retained earnings   
Total retained earnings brought forward  413,548  378,562
Total comprehensive income  (19,039)  34,986

Total retained earnings brought forward  394,509  413,548

Statement of financial position                                          ●  2023                           ● 2022                 

   £                                            £
Fixed assets
Intangible assets  32,400  53,760 
Property, plant and equipment  16,846  40,957
 
   49,246  94,717 
Current assets
Debtors  148,559  182,501 
Cash at bank and in hand  396,559  417,695  
 
   545,118  600,196 
Creditors
Amounts falling due within one year  (143,327)  (228,943) 
  
Net current assets  401,791  371,253
 
Total assets less current liabilities  451,037  465,970 

Creditors
Provisions for liabilities  (56,528)  (52,422) 

Net assets  394,509  413,548 

Capital and reserves
Retained earnings  394,509  413,548 

Reserves  394,509  413,548 

STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2023

Miranda Winram
Miranda was head of strategy and 
insight for Forest Enterprise. She is on 
the RCVS Investigating Committee 
and the Nursing and Midwifery 
Council’s Fitness to Practice tribunals. 

Andrew Pettie
Andrew has worked as a journalist and 
editor for publishers including the 
Telegraph Media Group, where he was 
the Executive Head of Culture, EMAP, 
the BBC and Encyclopaedia Britannica. 

Nazir Afzal OBE
Nazir is Chancellor of the University of 
Manchester. An international expert 
on extremism and radicalisation, he 
was chief crown prosecutor for the 
North-West of England. 

Complaints 
Committee members 
who left in 2023



1919 Publishing Ltd

1919 Magazine 

ACT Publishing Ltd

Berry Yearbook & Buyers 
Guide 
Greenhouse Yearbook & 
Buyers Guide 
hortnews.com 
Potato Yearbook & Buyers 
Guide 
The Commercial 
Greenhouse Grower 
The Fruit Grower 
The Vegetable Farmer 
Vegetable Yearbook & 
Buyers Guide 
Vine Growers Yearbook & 
Buyers Guide  

All Island Media Group 

ecoJersey 
Everybody Loves Jersey/
Jersey Loves Food 
Home 360 
HomeLife 
Jersey Evening Post 
jerseyeveningpost.com 
Move 
Prime Time

Argyll Media 

argyllbute24.co.uk 
Dunoon Observer & 
Argyllshire Standard
Isle of Bute News 

Associated Newspapers Ltd

Daily Mail 
i 
inews.co.uk 
Mail Online 
Metro 
Metro Scotland 
metro.co.uk 
metro.news 
Scottish Daily Mail 
Scottish Mail on Sunday 

The Mail on Sunday 
thisismoney.co.uk
You (The Mail on Sunday)

Barnsley Chronicle Ltd

Barnsley Chronicle 
Holme Valley Review 
We Are Barnsley  

Barrnon Media Ltd

businesscrack.co.uk 
Cumberland & 
Westmorland Herald 
cumbriacrack.com
Keswick Reminder  

Bauer Consumer Media 
Limited

am-online.com 
Automotive Management 
(AM) 
Fleet News 
fleetnews.co.uk 
Rail 
railmagazine.com  

Baylis Community  
Media C.I.C.

Maidenhead Advertiser 
maidenhead-advertiser.co.uk 
Slough & Windsor Express 
sloughexpress.co.uk 
windsorexpress.co.uk  

Birkenhead News

birkenhead.news

Blog Preston C.I.C

blogpreston.co.uk

British Film Institute

Sight & Sound

Brunel University

hillingdonherald.co.uk 
The Hillingdon Herald

Caerphilly Media Ltd

Caerphilly Observer
caerphilly.observer

Carn Bren Publishing Ltd

Kyle Chronicle

Cedar Communications Ltd

High Life Digital 
High Life Print 
IWG 
mandarinoriental.com 
Metropolitan (Eurostar) 
Nikon Pro 
realfood.tesco.com 
Tesco Festive Food to Order 
Tesco Magazine 
Tesco Toys 
The Club 
The Dorchester Collection 
The Mandarin Oriental 
Magazine

Church of Scotland

Life and Work 
Life and Work E-newsletter 
Life and Work Gaelic 
Supplement 
lifeandwork.org.uk  

CILEX Journal

cilexjournal.org.uk

Citizen News & Media Ltd

camdencitizen.co.uk 
Hackney Citizen 
hackneycitizen.co.uk 
islingtoncitizen.co.uk 

Dundee Courier & 
Advertiser 
energyvoice.com 
Evening Express 
Evening Telegraph (Dundee)  
eveningexpress.co.uk 
eveningtelegraph.co.uk 
Evergreen 
Global Franchise 
Great British Food 
Grow Your Own 
Head Teacher 
Health & Wellbeing 
jw-mag.com 
Knitting Crochet 
Let's Get Crafting 
Let's Knit 
Live Green & Good 
My Weekly 
My Weekly Special 
myweekly.co.uk 
Natural Health 
Papercrafter 
Platinum 
platinum-mag.co.uk 
Press & Journal 
scotsmagazine.com 
Sew & Make Toys 
Sew 
Shout 
shoutmag.co.uk 
Soul & Spirit 
Stylist 
stylist.co.uk 
sundaypost.co.uk 
Teach Early Years 
Teach Primary 
Teach Secondary 
Teach Specials 
The Courier 
The Official Jaqueline 
Wilson Magazine 
The People’s Friend 
The People's Friend Pocket 
Novel 
The People's Friend Special 
The Scots Magazine 
The Sunday Post 
thecourier.co.uk 
thepeoplesfriend.co.uk 
This England 
thisengland.co.uk 
Top Crochet Patterns 
UK Club Golfer 
ukclubgolfer.co.uk 
Unicorn Universe 
What Franchise 
Your Easy Veg Garden 
pressandjournal.co.uk  

DnG Media
Annandale Herald 
Annandale Observer 

Directory
Community Matters 
Media Ltd
Bermondsey Biscuit and 
Rotherhithe Docker 
Greenwich Weekender 
South London Weekly 
South Londoner 
southlondon.co.uk 
Southwark News 
southwarknews.co.uk  

Conde Nast Holdings Ltd
voguebusiness.com  

Condé Nast Publications Ltd
Condé Nast Johansens 
Condé Nast Traveller 
Glamour 
GQ 
GQ Style 
House & Garden 
Tatler 
The World of Interiors 
Vanity Fair 
Vogue 
Wired 

Creative Boom Ltd
creativeboom.com

DC Thomson Group
100 Days of Christmas 
110% Gaming 
110gaming.com 
Animal Planet 
animalplanetmagazine.com 
Animals & You 
animalsandyou.co.uk 
Beano 
beano.com 
Bunkered 
bunkered.co.uk 
Commando Action & 
Adventure 
Commando Gold 
Commando Home of 
Heroes 
Commando Silver 
commandocomics.com 
Craft Club 
Crafts Beautiful 
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dng24.co.uk 
Dumfries Courier 
Moffat News  

Earl of Stair
Stranraer & Wigtownshire 
Free Press

Eye to Eye Media
Delicious Magazine 
deliciousmagazine.co.uk 

Faversham House Ltd
edie.net 
Utility Week Magazine 
utilityweek.co.uk 

Future PLC
25 Beautiful Homes 
3D World 
5Gradar.com 
Advnture.com 
Airgun Shooter 
airgunmagazine.co.uk 
All About History 
All About Space 
Amateur Gardening 
AV Technology Europe
bikeperfect.com 
Bow International 
bow-international.com 
Chat 
Chat Monthly 
cinemablend.com 
Classic Rock 
coachmag.co.uk 
Computer Active 
Country Homes & Interiors 
Country Life 
countrylife.co.uk 
creativebloq.com 
Cycling Weekly 
cyclingnews.com 
cyclingweekly.com 
Decanter 
decanter.com 
Digital Camera 
Digital Photographer 
digitalcameraworld.com 
Edge 
fitandwell.com 
FourFourTwo 
FourFourTwo.com 
Future Music 
gamesradar.com 
gardeningetc.com 
Golf Monthly 
golfmonthly.co.uk 
goodto.com 
Guitar Techniques 
Guitarist 
History of War 
historyanswers.co.uk 
Homebuilding & Renovating 
homebuilding.co.uk 
Homes & Gardens 
homesandgardens.com 
Horse & Hound 

horseandhound.co.uk 
How It Works 
howitworksdaily.com 
iCreate 
Ideal Home 
idealhome.co.uk 
Imagine FX 
Installation 
installation-international.
com 
itpro.com 
itproportal.com 
laptopmag.com 
Linux Format 
Living Etc 
livingetc.com 
lookaftermybills.com 
loudersound.com 
MacFormat 
mbr.co.uk 
mby.com 
Metal Hammer 
Minecraft World 
MoneyWeek 
moneyweek.com 
Motorboat & Yachting 
Mountain Bike Rider 
Music Week 
Music Week Directory 
musicradar.com 
myimperfectlife.com 
N-Photo 
pbo.co.uk 
PC Gamer 
PC Pro Computer Active 
pcgamer.com 
Period Living 
petsradar.com 
Photography Week 
PhotoPlus 
Pick Me Up 
Pick Me Up Special 
Play 
plotfinder.net 
Practical Boat Owner 
Practical Caravan 
Practical Motorhome 
Practical Photoshop 
practicalcaravan.com 
practicalmotorhome.com 
Prog 
Psychology Now 
Real Crime 
Real Homes 
realhomes.com  
Retro Gamer 
retrogamer.net 
Rugby World 
rugbyworld.com 
Science+Nature 
SFX 
Shoot in Scotland 
Shooting Club Directory 
Shooting Times & Country 
Magazine 
shootinguk.co.uk 
shortlist.com 
smartbrief.com 
space.com 
sporting-rifle.com 
Style at Home 
T3 
t3.com 
techradar.com 
techradargaming.com 
The Field 
The Week Junior Science 
+ Nature 
The Week Junior UK 
The Week UK 

thefield.co.uk 
themoneyedit.com 
theweek.co.uk 
theweekjunior.co.uk 
tomsguide.com/uk 
tomshardware.com/uk 
toptenreviews.com 
Total 911 
Total Film 
Total Guitar 
total911.com 
TV & Satellite Week 
TV Times 
TVB Europe 
tvbeurope.com 
Wallpaper 
wallpaper.com 
What Hi-Fi? 
whatculture.com 
whathifi.com 
What's on TV 
whattowatch.com 
whowhatwear.co.uk 
Woman & Home 
Woman & Home Feel Good 
You 
Woman 
Woman Special 
womanandhome.com 
Woman's Own 
Woman's Own Special 
Woman's Weekly 
Woman's Weekly Living 
Yachting Monthly 
Yachting World 
yachtingmonthly.com 
yachtingworld.com 
ybw.com 
clay-shooting.com 
Computer Music 
marieclaire.co.uk  

Gi Media
gi-media.co.uk

Glamorgan Star Ltd
Glamorgan Star 
glamorganstar.co.uk 

Guernsey Press Company
Business Brief 
guernseypress.com 
Love Guernsey 
The Guernsey Press  
and Star  

H. Bauer Publishing 
Angling Times 
anglingtimes.co.uk 
Bella 
bellamagazine.co.uk 
Bike 
bikemagazine.co.uk 
Bird Watching 
birdwatching.co.uk 
Car 
carmagazine.co.uk 
Classic Bike 

Classic Car Weekly 
Classic Cars 
classicbike.co.uk 
ClassicCarsforsale.co.uk 
classiccarsmagazine.co.uk 
classiccarweekly.co.uk 
Closer 
closeronline.co.uk 
Country Walking 
Crime Monthly 
Empire 
empireonline.com 
Fate & Fortune 
fateandfortunemagazine.
co.uk 
Garden Answers 
Garden News 
gardennewsmagazine.co.uk 
Grazia 
graziadaily.co.uk 
Heat 
heatworld.com 
Improve Your Coarse 
Fishing 
Landscape 
landscapemagazine.co.uk 
livefortheoutdoors.com 
lro.com 
MCN (Motorcycle News) 
Model Rail 
model-rail.co.uk 
Modern Gardens 
moderngardensmagazine.
co.uk 
Mojo 
mojo4music.com 
motherandbaby.co.uk 
motorcyclenews.com 
parkers.co.uk 
Practical Classics 
practicalclassics.co.uk 
Ride 
ride.co.uk 
Spirit & Destiny 
spiritanddestiny.co.uk 
Steam Railway 
steamrailway.co.uk 
Take a Break 
Take a Break Codebreakers 
Take a Break Monthly 
Take A Puzzle 
takeabreak.co.uk 
That’s Life 
That's Life Monthly 
thatslife.co.uk 
Today's Golfer 
todaysgolfer.co.uk 
Total TV Guide 
Trail 
Trail Running 
trailrunningmag.co.uk 
Trout & Salmon 
troutandsalmon.com 
TV Choice 
Yours 
Yours Retro 
yours.co.uk  

Haymarket Media Group
Autocar 
autocar.co.uk 
AWE International 
Campaign 
campaignlive.co.uk 
Car & Accessory Trader 
catmag.co.uk 
citmagazine.com 

Classic and Sports Car 
classicandsportscar.com 
Conference & Incentive 
Travel 
ENDS Europe 
ENDS Report 
ENDS Waste & Bioenergy 
endseurope.com 
endsreport.com 
endswasteandbioenergy.
com 
GP 
GP Business 
gponline.com 
Health and Safety 
International 
Horticulture Week 
hortweek.com 
HSME 
Management Today 
managementtoday.co.uk 
MIMS 
MIMS Learning 
Move Electric 
Partnerships Bulletin 
People Management 
Performance Marketing 
World 
placemakingresource.com 
Planning Resource 
planningresource.co.uk 
PR Week 
prweek.com 
Secure Computing 
Supply Management 
Third Sector 
thirdsector.co.uk 
What Car 
whatcar.com 
Windpower Monthly 
windpowermonthly.com 
Work Magazine 
World Architecture News 
World Interiors News  

Heads (Congleton) Ltd
Alsager Chronicle 
Biddulph Chronicle 
Congleton Chronicle 
Sandbach Chronicle 

Hearst UK Ltd 
Men's Health 
menshealth.com/uk 
Runner's World 
runnersworld.com/uk 
Women's Health 
womenshealthmag.com/uk 

Hello Ltd
fashion.hellomagazine.com 
Hello! 
Hello! Fashion Monthly 
hellomagazine.com 

Herald News (UK) Ltd
herald.wales 
llanelliherald.com 
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pembrokeshire-herald.com 

The Pembrokeshire Herald  

Highland News and  

Media Limited

Banffshire Advertiser 

Banffshire Herald 

Banffshire Journal 

Caithness Courier 

Executive Magazine 

Forres Gazette 

forres-gazette.co.uk 

grampianonline.co.uk 

Huntly Express 

Inverness Courier 

inverness-courier.co.uk 

John O'Groat Journal 

johnogroat-journal.co.uk 

Northern Scot 

northern-scot.co.uk 

Ross-shire Journal 

ross-shirejournal.co.uk 

Strathspey & Badenoch Herald 

strathspey-herald.co.uk 

The Northern Times 

northern-times.co.uk  

Hold The Front Page

holdthefrontpage.co.uk

Housebuilder Media

Housebuilder 

house-builder.co.uk 

Hurst Media Company Ltd

Celebrity Secrets 

Checklist 

EasyWays 

Iliffe Media Group Ltd

advertiserandtimes.co.uk 

Bishop's Stortford 

Independent 

bishopsstortfordindependent.
co.uk 
Bourne Local 
bournelocal.co.uk 
Bury Free Press 
buryfreepress.co.uk 
Cambridge Independent 
cambridgeindependent.
co.uk 
Diss Express 
dissexpress.co.uk 
East Kent Mercury 
Faversham News 
Fenland Citizen 
fenlandcitizen.co.uk 
Folkestone and Hythe 
Express
Grantham Journal 
granthamjournal.co.uk 
Gravesend & Dartford 
Messenger 
Haverhill Echo 
IQ 
Kent Messenger 
(Maidstone, Malling, Weald) 
kentbusiness.co.uk 
Kentish Express 
Kentish Gazette 
kentonline.co.uk 
Lincs Free Press 
lincsonline.co.uk 
Lynn News (Friday) 
Lynn News (Tuesday) 
lynnnews.co.uk 
Medway Messenger 
New Milton Advertiser & 
Lymington Times 
Newark Advertiser 
Newark Trader 
newarkadvertiser.co.uk 
Newbury Weekly News 
newburytoday.co.uk 
Newmarket Journal 
Rutland Times 
rutland-times.co.uk 
Sheerness Times Guardian 
Sittingbourne News Extra 
Spalding Guardian 
spaldingtoday.co.uk 
Stamford Mercury 
stamfordmercury.co.uk
Stratford Herald 
Suffolk Free Press 
suffolknews.co.uk 
Thanet Extra 
Velvet 
velvetmag.co.uk 
Your Local 

Immediate Media 
Company Ltd
220 Triathlon 
220triathlon.com 
Activity Series 
ASDA 
Baby Shark 
BBC Andy's Amazing 
Adventures 
BBC Countryfile 
BBC Easy Cook 
BBC Gardeners' World 
BBC Good Food 
BBC History 
BBC History Revealed
BBC Match of the Day 
BBC Match of the Day 
Special 
BBC Music 

BBC Science Focus 
BBC Sky At Night 
BBC Top Gear 
BBC Top of the Pops 
BBC Wildlife 
Bluey 
Butterfly Conservation 
Butterfly Conservation 
Annual Report 
Cbeebies 
Cbeebies Art 
Cbeebies Specials 
Cross Stitch Favourites 
CSMA: Boundless 
Cycling Plus 
cyclingplus.com 
Disney Frozen 
Disney Frozen Funtime 
Disney Princess Create & 
Collect 
Disney Stars 
English Heritage: Kids Rule 
English Heritage: the 
English Heritage Members' 
Magazine 
Gardens Illustrated 
gathered.how 
Get Into Craft 
Giggly 
Girl Talk 
Girl Talk Art 
Hatchimals 
Homes & Antiques 
Homestyle 
Homestyle Christmas 
iAM Roadsmart 
juniormagazine.co.uk 
Lego City 
Lego Minecraft 
Lego Ninjago 
Lego Specials 
Lego Star Wars 
Lego Superheroes Legends 
Love Embroidery 
Love Patchwork & Quilting 
MadeForMums.com 
Marine Society and Sea 
Cadets: Seafarer News 
Marine Society and Sea 
Cadets: The Sea Cadet 
Mega 
Mollie Makes 
Mountain Biking UK 
Natural History Museum: 
Evolve 
Numberblocks 
Olive 
Pixar Adventures With 
PJ Masks 
Pokemon 
Radio Times 
radiotimes.com 
Royal Yachting Association 
RSPB: Wild Explorer 
RSPB: Wild Times 
RSPB: Wing Beat 
Simply Christmas 
Simply Crochet 
Simply Knitting 
Simply Sewing 
The Knitter 
The RSPB Magazine 
The World of Cross 
Stitching 
Today's Quilter 
Tour de France Guide 
Ultimate 
Warner Music (Special Editions)
We Love Craft 
Who Do You Think You Are? 
World of Cross Stitch 

WWF: Action 
WWF: Adoptions 
WWF: Go Wild 
WWF: Impact 
Your Home 
Your Home 
Your Home Christmas 
Made Easy  

Landor LINKS Ltd
EVolution 
Local Transport Today 
Parking Review 
TransportXtra.com 

Lit
wearelit.co.uk

London Fields Publishing Ltd
Pioneers Post

MEDIAHUIS UK
belfasttelegraph.co.uk 
NIJobFinder.co.uk 
Sunday Life 
The Belfast Telegraph 
Ulster Business 
Ulster Grocer  

Miles-Bramwell Executive 
Services Ltd
Slimming World 
slimmingworld.co.uk 

My Wokingham Media Group
My Wokingham 
mywokingham.co.uk 

National World Publishing Ltd
3addedminutes.com 
anguscountyworld.co.uk 
Banbridge Chronicle 
Banbury Guardian 
banburyguardian.co.uk 
Bedford Times & Citizen 
bedfordtoday.co.uk 
Berwick Advertiser 
Berwickshire News 
Bexhill and Battle Observer 
Biggleswade Chronicle 
biggleswadetoday.co.uk 
birminghamworld.uk 
Blackpool Gazette 
blackpoolgazette.co.uk 
Bognor Regis Observer 
Boness Journal 
Boston Standard 
Bridgnorth Journal 
Bridlington Free Press 
Brighouse Echo 

bristolworld.com 
Buchan Observer 
Bucks & Winslow Advertiser 
Bucks Herald 
bucksherald.co.uk 
Burnley Express Friday 
burnleyexpress.net 
Buxton Advertiser 
buxtonadvertiser.co.uk 
Cannock Chronicle Week 
chad.co.uk 
Chase Magazine 
Chichester Observer 
Chorley Guardian 
Chronicle & Echo 
Clitheroe Advertiser 
Coleraine & Ballymoney 
Times 
Corby Telegraph 
Crawley Observer 
Cumbernauld News 
Daventry Express 
daventrytoday.co.uk 
Dearne Valley Weekender 
Deeside Piper 
Derbyshire Times 
derbyshiretimes.co.uk 
Derry Journal 
derryjournal.com 
Dewsbury Reporter 
dewsburyreporter.co.uk 
Doncaster Free Press 
doncasterfreepress.co.uk 
Dudley & Stourbridge 
Chronicle 
East Fife Mail 
Eastbourne Herald 
Eastwood & Kimberley 
Advertiser 
Edinburgh Evening News 
edinburghnews.scotsman.com
Ellon Times 
Express & Star (East) 
Express & Star (West) 
expressandstar.com 
falkirkherald.co.uk 
farminglife.com 
Fife Free Press 
Fife Herald 
fifetoday.co.uk 
Fleetwood Weekly News 
Forfar Dispatch 
Fraserburgh Herald 
Garstang Courier 
glasgowworld.com 
Glenrothes Gazette 
Halifax Courier 
halifaxcourier.co.uk 
Harborough Mail 
harboroughmail.co.uk 
Harrogate Advertiser 
harrogateadvertiser.co.uk 
Hartlepool Mail 
hartlepoolmail.co.uk 
Hastings, St Leonards & Rye 
Observer 
Hemel Gazette 
hemeltoday.co.uk 
Horncastle News 
Hucknall Dispatch 
hucknalldispatch.co.uk 
insidermedia.com 
Kirkintilloch Herald 
Lanark Gazette 
Lancashire Evening Post 
Lancaster Guardian 
Leamington Spa Courier 
lep.co.uk 
lincolnshireworld.com 
Linlithgow Gazette 
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Littlehampton Gazette 
liverpoolworld.uk 
Londonderry Sentinel 
Londonderry Sentinel 
londonworld.com 
Louth Leader 
Lurgan Mail 
Luton News 
manchesterworld.uk 
Mansfield and Ashfield 
Chad 
Market Drayton Advertiser 
Market Rasen Mail 
Matlock Mercury 
Mearns Leader 
Melton Times 
meltontimes.co.uk 
Mid Sussex Times 
Mid Wales Journal 
Midhurst and Petworth 
Observer 
Midlands Business Insider 
Midlothian Advertiser 
Mid-Ulster Mail 
Milngavie & Bearsden 
Herald 
Milton Keynes Citizen 
Morecambe Visitor 
Morpeth Herald 
Motherwell Times 
nationalworld.com 
newcastleworld.com 
Newport Advertiser 
Newry Reporter 
News Letter (Belfast) 
News Post Leader 
newschainonline.com 
newsletter.co.uk (Belfast) 
North West Business 
Insider 
Northampton Chronicle 
& Echo 
northamptonchron.co.uk 
Northants Telegraph 
northantstelegraph.co.uk 
northernirelandworld.com 
Northumberland Gazette 
northumberlandgazette.
co.uk 
nottinghamworld.com 
Pateley Bridge and 
Nidderdale Herald 
peopleworld.co.uk 
Peterborough Telegraph 
peterboroughtoday.co.uk 
Pocklington Post 
Pontefract & Castleford 
Express 
Portadown Times 
portsmouth.co.uk 
Ripon Gazette 
Rotherham Advertiser 
Rotherham Record 
rotherhamadvertiser.co.uk 
Rugby Advertiser  
Sandwell & Halesowen 
Chronicle Week 
Sheffield Telegraph 
shieldsgazette.com 
Shrewsbury Chronicle 
Shropshire Magazine 
Shropshire Star (COUNTY) 
Shropshire Star (LAST) 
shropshirestar.com 
Skegness Standard 
Sleaford Standard 
South East Business Insider 
South Shropshire Journal 
South West Business 
Insider 
Stornoway Gazette 

stornowaygazette.co.uk 
Sunderland Echo 
sunderlandecho.com 
Sussex Express 
sussexexpress.co.uk 
sussexworld.co.uk 
Telford Journal 
The Courier (Warwick) 
The Extra (Glasgow South & 
Eastwood) 
The Farmer 
The News (Portsmouth) 
The Scarborough News 
The Scotsman 
The Shields Gazette 
The Southern Reporter 
The Star (Sheffield) 
The Yorkshire Post 
thescarboroughnews.co.uk 
thesouthernreporter.co.uk 
thestar.co.uk 
Todmorden News 
Ulster Star 
Wakefield Express 
wakefieldexpress.co.uk 
Wales Business Insider 
Walsall Chronicle 
warwickshireworld.com 
West Sussex County Times 
Series 
West Sussex Gazette 
Wetherby News 
Whitby Gazette 
Wigan Observer 
Wigan Post Weekly 
wigantoday.net 
Wolverhampton Chronicle 
Week 
Worksop Guardian 
worksopguardian.co.uk 
worldofwomenssport.com 
Worthing Herald 
Yorkshire Business Insider 
Yorkshire Evening Post 
yorkshireeveningpost.co.uk 
yorkshirepost.co.uk 
Falkirk Herald 
Gainsborough Standard 
Knaresborough Post 
lancasterguardian.co.uk 
Larne Times 
Leighton Buzzard Observer 
leightonbuzzardonline.co.uk 
lutontoday.co.uk 
Lytham St Annes Express 
miltonkeynes.co.uk 
Nelson Leader 
Scotland on Sunday 
scotsman.com  

NationCymru Cyf
Nation.Cymru 

New Statesman Media 
Group
pressgazette.co.uk

News UK
Fabulous (The Sun on 
Sunday) 
The Scottish Sun 

The Scottish Sun on 
Sunday 
The Sun 
The Sun on Sunday 
The Sunday Times 
The Sunday Times Scotland 
The Times 
The Times Literary 
Supplement 
The Times Magazine 
The Times Scotland 
thescottishsun.co.uk 
thesun.co.uk 
thesundaytimes.co.uk 
thetimes.co.uk 

Newsquest Media Group
Alloa & Hillfoots Advertiser 
alloaadvertiser.com 
Andover Advertiser 
Andover Midweek 
Advertiser 
andoveradvertiser.co.uk 
Ardrossan & Saltcoats 
Herald 
ardrossanherald.com 
Asian Image 
asianimage.co.uk 
Ayr Advertiser 
ayradvertiser.com 
Barking & Dagenham Post 
barkinganddagenhampost.
co.uk 
Barnet & Potters Bar Times 
Barrhead News 
barrheadnews.com 
Barry & District News 
barryanddistrictnews.co.uk 
Basildon Echo 
Basingstoke Gazette 
basingstokegazette.co.uk 
Beccles & Bungay Journal 
becclesandbungayjournal.
co.uk 
Bicester Advertiser 
bicesteradvertiser.net 
Border Counties Advertizer 
Border Telegraph 
bordertelegraph.com 
Borehamwood & Elstree 
Times 
borehamwoodtimes.co.uk 
bournemouthecho.co.uk 
Bracknell News 
bracknellnews.co.uk 
Braintree & Witham Times 
braintreeandwithamtimes.
co.uk 
Brent & Kilburn Times 
Bridgwater Mercury 
bridgwatermercury.co.uk 
Bridport & Lyme Regis News 
bridportnews.co.uk 
Bromsgrove Advertiser 
bromsgroveadvertiser.co.uk 
Buckinghamshire & 
Berkshire Living 
Bucks Free Press 
bucksfreepress.co.uk 
Burnham & Highbridge 
Weekly News 
burnhamandhighbridgeweekly 
news.co.uk 
Bury Times 
burytimes.co.uk 
Cambs Times 
Canvey Echo 
Carrick Herald 

carrickherald.com 
Castle Point Echo 
Central Fife Times & 
Advertiser 
centralfifetimes.com 
Chard & Ilminster News 
chardandilminsternews.co.uk 
Chelmsford Weekly News 
chelmsfordweeklynews.co.uk 
Cheshire Life 
Cheshire Living 
chesterstandard.co.uk 
Chingford Guardian 
Clacton Gazette 
clactonandfrintongazette.co.uk 
Clydebank Post 
clydebankpost.co.uk 
Cornwall Life 
Cotswold Journal 
Cotswold Life 
Cotswold Living 
cotswoldjournal.co.uk 
County Times 
countypress.co.uk 
countytimes.co.uk 
Craven Herald & Pioneer 
cravenherald.co.uk 
Croydon Guardian 
cumberlandnews.co.uk 
Cumbria Life 
cumbrialife.co.uk 
cumbrialive.co.uk 
Cumnock Chronicle 
cumnockchronicle.com 
Daily Echo (Bournemouth) 
Daily Gazette (Colchester) 
dailyecho.co.uk 
Darlington & Stockton 
Times 
darlingtonandstocktontimes.co.uk 
Denbighshire Free Press 
denbighshirefreepress.co.uk 
Derbyshire Life 
Dereham Times 
derehamtimes.co.uk 
Devon Life 
Diss Mercury 
dissmercury.co.uk 
Dorset Echo 
Dorset Living 
Dorset Magazine 
dorsetecho.co.uk 
Dudley News 
dudleynews.co.uk 
Dumbarton & Vale of Leven 
Reporter 
dumbartonreporter.co.uk 
Dumfries & Galloway Life 
dumfriesandgallowaylife.co.uk
Dunfermline Extra 
Dunfermline Press 
dunfermlinepress.com 
Dunmow Broadcast 
dunmowbroadcast.co.uk 
Durham Advertiser 
eadt.co.uk 
ealingtimes.co.uk 
East Anglian Daily Times 
East London Advertiser 
East Lothian Courier 
East Suffolk Extra 
Eastern Daily Press 
eastlondonadvertiser.co.uk 
eastlothiancourier.com 
echo-news.co.uk 
edp24.co.uk 
Ely Standard 
elystandard24.co.uk 
Enfield Independent 
enfieldindependent.co.uk  

Epping Forest Guardian 
eppingforestguardian.co.uk 
EssentialARB 
Essex County Standard 
Essex Life 
Essex Living 
eveningnews24.co.uk 
Evesham Journal 
eveshamjournal.co.uk 
Exmouth Journal 
exmouthjournal.co.uk 
Fakenham & Wells Times 
fakenhamtimes.co.uk 
falmouthpacket.co.uk 
Fife & Kinross Extra 
Forestry Journal 
forestryjournal.co.uk 
Free Press Series 
(Pontypool, Chepstow and 
Monmouthshire) 
freepressseries.co.uk 
Gazette & Herald (Ryedale) 
Gazette & Herald (Wiltshire) 
Gazette Series 
(Gloucestershire) 
gazetteandherald.co.uk 
gazetteherald.co.uk 
gazette-news.co.uk 
gazetteseries.co.uk 
Glasgow Times 
glasgowtimes.co.uk 
Great Yarmouth Mercury 
greatbritishlife.co.uk 
greatyarmouthmercury.
co.uk 
Greenock Telegraph 
greenocktelegraph.co.uk 
guardian-series.co.uk 
Hackney Gazette 
hackneygazette.co.uk 
Halesowen News 
halesowennews.co.uk 
Halstead Gazette 
halsteadgazette.co.uk 
Ham and High Broadway 
Ham and High Express 
hamhigh.co.uk 
Hampshire Business 
Magazine 
Hampshire Chronicle 
Hampshire Life 
Hampshire Living 
hampshirechronicle.co.uk 
Harlow Guardian 
Harrow Times 
harrowtimes.co.uk 
Harwich & Manningtree 
Standard 
harwichandmanningtree 
standard.co.uk 
Helensburgh Advertiser 
helensburghadvertiser.co.uk 
Hendon & Finchley Times 
heraldscotland.com 
heraldseries.co.uk 
Hereford Times 
Herefordshire & 
Monmouthshire Living 
herefordtimes.com 
Hertfordshire Life 
Hertfordshire Living 
Herts Advertiser 
Herts Living 
hertsad.co.uk 
Hexham Courant 
hexham-courant.co.uk 
hillingdontimes.co.uk 
Hunts Post 
huntspost.co.uk 
Ilford Recorder 
ilfordrecorder.co.uk 
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Ilkley Gazette 
ilkleygazette.co.uk 
impartialreporter.com 
In-Cumbria Business Magazine 
in-cumbria.com 
Ipswich Star 
ipswichstar.co.uk 
Irvine Times 
irvinetimes.com 
Isle of Wight County Press 
Isle of Wight Living 
Islington Gazette 
islingtongazette.co.uk 
Keighley News 
keighleynews.co.uk 
Kent Life 
kidderminstershuttle.co.uk 
kilburntimes.co.uk 
Knutsford Guardian 
knutsfordguardian.co.uk 
Lancashire Life 
Lancashire Telegraph 
lancashiretelegraph.co.uk 
Largs & Millport Weekly News 
largsandmillportnews.com 
leaderlive.co.uk 
Ledbury Reporter 
ledburyreporter.co.uk 
Leigh Journal 
leighjournal.co.uk 
Lowestoft Journal 
lowestoftjournal.co.uk 
Ludlow & Tenbury Wells 
Advertiser 
ludlowadvertiser.co.uk 
Maldon Standard 
maldonandburnhamstandard.
co.uk 
Malvern Gazette 
malverngazette.co.uk 
Midlands Living 
(Stourbridge, Worcester 
and surrounding areas) 
Midweek Herald 
midweekherald.co.uk 
Milford Mercury 
milfordmercury.co.uk 
Monmouthshire Free Press 
Monmouthshire Living 
New Forest Post 
Newham Recorder 
newhamrecorder.co.uk 
News & Star 
News Shopper (Bexley) 
News Shopper (Bromley) 
News Shopper (Dartford & 
Swanley) 
News Shopper (Gravesend) 
News Shopper (Greenwich) 
News Shopper (Lewisham) 
newsandstar.co.uk 
newsshopper.co.uk 
Norfolk Magazine 
North East Living 
North Norfolk News 
North Somerset Times 
North Wales Pioneer 
northernfarmer.co.uk 
northnorfolknews.co.uk 
northsomersettimes.co.uk 
northwaleschronicle.co.uk 
northwalespioneer.co.uk 
Northwich Guardian 
northwichguardian.co.uk 
Norwich Evening News 
nwemail.co.uk 
Oxford Herald 
Oxford Mail  
oxfordmail.co.uk 
Oxfordshire Living 

Packet Series 
Paisley People 
Peeblesshire News 
peeblesshirenews.com 
Pembrokeshire Farmer 
Penarth Times 
penarthtimes.co.uk 
Peterborough Matters 
peterboroughmatters.co.uk 
Pontypool Free Press 
Portishead & Clevedon 
Resident 
Prestige 
readingchronicle.co.uk 
Redditch & Alcester 
Advertiser 
redditchadvertiser.co.uk 
Rhyl Journal 
rhyljournal.co.uk 
Richmond & Twickenham 
Times 
richmondandtwickenham 
times.co.uk 
Romford Recorder 
romfordrecorder.co.uk 
Romsey Advertiser  
romseyadvertiser.co.uk 
Royal Borough Observer 
royston-crow.co.uk 
runcornandwidnesworld.co.uk
Saffron Walden Reporter 
saffronwaldenreporter.co.uk 
Sale & Altrincham 
Messenger 
Salisbury Journal 
salisburyjournal.co.uk 
Sidmouth Herald 
sidmouthherald.co.uk 
Slough & South Bucks 
Observer 
sloughobserver.co.uk 
Somerset County Gazette 
(Taunton) 
Somerset County Gazette 
(West Somerset) 
Somerset Life 
Somerset Living 
somersetcountygazette.
co.uk 
South Wales Argus  
South Wales Guardian 
South West Farmer 
Southend Echo 
Southern Daily Echo 
southwalesargus.co.uk 
southwalesguardian.co.uk 
southwestfarmer.co.uk 
St Albans & Harpenden 
Review 
St Helens Star 
stalbansreview.co.uk 
sthelensstar.co.uk 
stirlingnews.co.uk 
Stourbridge News 
stourbridgenews.co.uk 
Strathallan Times 
strathallantimes.co.uk 
Stroud News & Journal 
stroudnewsandjournal.co.uk 
Suffolk Magazine 
Surrey Comet 
Surrey Life 
surreycomet.co.uk 
Sussex Life 
Sutton Guardian 
Swanage & Wareham 
Advertiser 
Swindon Advertiser 
swindonadvertiser.co.uk 
Telegraph & Argus 
Tenbury Wells Advertiser 

The Argus (Brighton) 
The Bolton News 
The Comet 
The Cumberland News 
The Gazette (Paisley)  
The Gazette (Renfrewshire) 
The Herald (Abingdon) 
The Herald (Didcot) 
The Herald 
The Herald (Wallingford) 
The Herald (Wantage & 
Grove) 
The Herald on Sunday 
The Impartial Reporter 
The Leader (Flintshire & 
Wrexham) 
The Mail (Cumbria) 
The Messenger (Trafford) 
The National 
The Northern Echo 
The Northern Farmer 
The Oldham Times 
The Oxford Times 
The Press (York) 
The Reading Chronicle 
The Royston Crow 
The Shuttle (Kidderminster) 
The Standard (Chester) 
The Westmorland Gazette 
The Whitehaven News 
theargus.co.uk 
theboltonnews.co.uk 
thecomet.net 
thenational.scot 
thenorthernecho.co.uk 
theoldhamtimes.co.uk 
theresident.co.uk 
thescottishfarmer.co.uk 
thestrad.com 
thetelegraphandargus.co.uk 
Thetford & Brandon Times 
thetfordandbrandontimes.
co.uk 
thetottenhamindependent.
co.uk 
thewestmorlandgazette.
co.uk 
thewestonmercury.co.uk 
thisislocallondon.co.uk 
thisisoxfordshire.co.uk 
thisiswiltshire.co.uk 
Thurrock Gazette 
thurrockgazette.co.uk 
Times & Star 
timesandstar.co.uk 
times-series.co.uk 
Tivy-Side Advertiser 
tivysideadvertiser.co.uk 
Tottenham & Wood Green 
Independent 
Troon and Prestwick Times 
Voice Magazine 
Wales Farmer 
walesfarmer.co.uk 
Waltham Forest Guardian 
Wandsworth Times 
Wanstead & Woodford 
Guardian 
Warrington Guardian 
warringtonguardian.co.uk 
Watford Observer 
watfordobserver.co.uk 
Watton and Swaffham Times 
wattonandswaffhamtimes.
co.uk
Welwyn & Hatfield Times 
West Essex Life 
Western Telegraph 
westerntelegraph.co.uk 
Weston Mercury 
Wharfedale Observer 

wharfedaleobserver.co.uk 
Whitchurch Herald 
whitchurchherald.co.uk 
whitehavennews.co.uk 
whtimes.co.uk 
Wilts & Gloucestershire 
Standard 
wiltsglosstandard.co.uk 
Wiltshire Living 
Wiltshire Times 
wiltshiretimes.co.uk 
Wimbledon Times 
wimbledonguardian.co.uk 
windsorobserver.co.uk 
winsfordguardian.co.uk 
Wirral Globe 
wirralglobe.co.uk 
Wisbech Standard 
wisbechstandard.co.uk 
Witney Gazette 
witneygazette.co.uk 
Wokingham News 
Worcester News 
worcesternews.co.uk 
Wymondham and 
Attleborough Mercury 
wymondhamandattle 
boroughmercury.co.uk 
yeovilexpress.co.uk 
yorkpress.co.uk 
Yorkshire Life 
Yorkshire Living (Yorkshire) 
Your local Guardian 
yourlocalguardian.co.uk 
cambstimes.co.uk 

Nub News Ltd
alsager.nub.news 
ashby.nub.news 
axminster.nub.news 
basildon.nub.news 
battersea.nub.news 
brentford.nub.news 
bridport.nub.news 
burnhamanddengie.nub.
news 
clapham.nub.news 
coalville.nub.news 
congleton.nub.news 
cowbridge.nub.news 
crewe.nub.news 
dawlish.nub.news 
dorchester.nub.news 
ealing.nub.news 
exmouth.nub.news 
falmouth.nub.news 
felixstowe.nub.news 
frome.nub.news 
glastonbury.nub.news 
hadleigh.nub.news 
helston.nub.news 
hitchin.nub.news 
honiton.nub.news 
hucknall.nub.news 
kenilworth.nub.news 
kingston.nub.news 
letchworth.nub.news 
macclesfield.nub.news 
maldon.nub.news 
midsomernorton.nub.news 
oakham.nub.news 
penarth.nub.news 
radstock.nub.news 
richmond.nub.news 
sandbach.nub.news 
seaton.nub.news 
sheptonmallet.nub.news 

shotleypeninsula.nub.news 
sidmouth.nub.news 
stalbans.nub.news 
stamford.nub.news 
stoke.nub.news 
swadlincote.nub.news 
teddington.nub.news 
thurrock.nub.news 
warwick.nub.news 
wells.nub.news  

Oldham Evening Chronicle
Oldham Evening Chronicle 
oldham-chronicle.co.uk 

Orkney Media Group Ltd
orcadian.co.uk 
The Orcadian 
The Orkney Islander 

PA Media
PA Media

Paragraph Publishing Ltd
American Whiskey 
americanwhiskeymag.com 
Bourbon 
Gin 
gin-mag.com 
Rum 
rum-mag.com 
Scotch Whisky 
Tequila 
thedrinksreport 
Travelux 
traveluxmag.com 
Whiskey 
whiskymag.com  

Pinpoint Scotland Ltd
ENT & Audiology News 
entandaudiologynews.com 
Eye News 
eyenews.uk.com 
The PMFA Journal 
thepmfajournal.com 
Urology News 
urologynews.uk.com  

Plenham Ltd
Bodyshop
The Assessor

PSI Group Ltd
Counter Terror Business 
Education Business 
Government Business 
GreenFleet 
Health Business 

IPSO ANNUAL REPORT 2023

IPSO ANNUAL REPORT 202342

Quest Media Network
Glossop Chronicle 
Oldham Reporter 
Tameside Reporter 

Reach PLC
Aberdeenlive.news 
Accrington Observer 
Airdrie & Coatbridge 
Advertiser 
Ashbourne News Telegraph 
Ashford Herald 
Atherstone & Colehill 
Herald (Tamworth Herald 
Series) 
Ayrshire Post 
Bangor Mail 
Bath Chronicle 
belfastlive.co.uk 
Birmingham Mail 
Birmingham Post 
birminghammail.co.uk 
(Birmingham Live) 
birminghampost.co.uk 
Black Country Bugle Annual 
Black Country Bugle Sports 
Annual 
Blackmore Vale Magazine 
Blairgowrie Advertiser 
Boston Target 
Brentwood Gazette 
Bristol Post 
bristolpost.co.uk 
Burry Port & Pembrey Star 
(Llanelli Star Series) 
Burton Mail 
business-live.co.uk 
Bygones (Scunthorpe & 
Grimsby) 
Caernarfon & Denbigh 
Herald (Arfon) 
Caernarfon & Denbigh 
Herald (South) 
Cambridge News 
cambridge-news.co.uk 
Carmarthen Journal 
Central Somerset Gazette 
(Mid Somerset Series) 
Cheddar Valley Gazette 
(Mid Somerset Series) 
cheshire-live.co.uk 
Chester Chronicle 
(Country) 
Chester Chronicle 
(Flintshire) 
Chester Chronicle 
(Frodsham & Helsby) 
Chester Chronicle 
(Sandbach & Middlewich) 
Chronicle & Infomer 
chroniclelive.co.uk 
City Guide (Staffordshire) 
Cornish Guardian 
cornwalllive.com 
Coventry Telegraph 
coventrytelegraph.net 
Crewe Chronicle 
Croydon Advertiser 
(Croydon Advertiser Series) 
Cynon Valley Leader 
Daily Express 
Daily Mirror 
Daily Mirror Northern 
Ireland 
Daily Post 
Daily Record 

Daily Star 
Daily Star Sunday 
dailypost.co.uk 
dailyrecord.co.uk 
dailystar.co.uk 
Derby Telegraph 
derbytelegraph.co.uk 
(Derbyshire Live) 
devonlive.com 
Dorking Advertiser 
dorset.live 
Dover Express 
Dumfries and Galloway 
Standard 
Ealing Gazette 
East Coast & Wolds Target 
East Grinstead Courier 
East Kilbride News 
East Riding Mail 
edinburghlive.co.uk 
Essex Chronicle 
essexlive.news 
examinerlive.co.uk 
Exeter Express & Echo 
express.co.uk 
Flashback (Hull) 
Folkestone Herald 
football.london 
footballscotland.co.uk 
Frome Standard (Mid 
Somerset Series) 
Fulham Gazette 
Gainsborough Echo 
Galloway News 
gazettelive.co.uk 
getreading.co.uk (Berkshire 
Live) 
getsurrey.co.uk 
Glamorgan Gazette 
glasgowlive.co.uk 
Gloucester Citizen 
Gloucestershire Echo 
gloucestershirelive.co.uk 
Greater Manchester 
Business Week Magazine 
Grimsby Telegraph 
grimsbytelegraph.co.uk 
(Grimsby Live) 
Gwendraeth Valley Star 
(Llanelli Star Series) 
Gwent Gazette 
Hamilton Advertiser 
Herald Express 
Hertfordshire Mercury 
hertfordshiremercury.co.uk 
Heywood Advertiser 
Hinckley Times 
Holyhead & Bangor Mail 
Hounslow Chronicle & 
Informer 
Huddersfield Daily 
Examiner 
Hull Daily Mail 
hulldailymail.co.uk (Hull 
Live) 
humberbusiness.com 
insider.co.uk 
inyourarea.co.uk 
Irvine Herald 
Isle of Thanet Gazette 
Journal (Grimsby & 
Scunthorpe) 
Journal (Hull) 
Kent & Sussex Courier 
kentlive.news 
Kilmarnock Standard 
lancs.live 
Leatherhead Advertiser 
leeds-live.co.uk 
Leek Post & Times 
Leicester Mercury 

leicestermercury.co.uk 
Lennox Herald 
Lichfield Mercury 
Lincolnshire Echo 
lincolnshirelive.co.uk 
Liverpool Echo 
Liverpool Sunday Echo 
liverpool.com (Liverpool 
FC) 
liverpoolecho.co.uk 
Llanelli Star 
Loughborough Echo 
Macclesfield Express 
Manchester Evening News 
Manchester Weekly News 
(Sale & Altrincham) 
Manchester Weekly News 
(Salford Edition) 
Manchester Weekly News 
(South Manchester) 
Manchester Weekly News 
(Stockport East) 
Manchester Weekly News 
(Stockport West) 
Manchester Weekly News 
(Stretford Urmston) 
Manchester Weekly News 
(Tameside) 
Manchester Weekly News 
(Wilmslow) 
manchestereveningnews.
co.uk 
Merthyr Express 
Mid Devon Gazette 
Middleton Guardian 
Midweek Visiter 
mirror.co.uk 
mylondon.news 
Nantwich Chronicle 
new! Magazine 
News & Mail Series 
(Aldershot) 
News & Mail Series 
(Camberley & Sandhurst) 
News & Mail Series 
(Farnborough) 
News & Mail Series (Fleet & 
Yateley) 
North Devon Journal 
North Wales Weekly News 
(Colwyn Bay & Abergele) 
North Wales Weekly News 
(Conwy Valley & Dyffryn 
Conwy) 
North Wales Weekly News 
Nottingham Post 
nottinghampost.com 
(Nottinghamshire Live) 
Nuneaton News 
OK! 
ok.co.uk 
Ormskirk Advertiser 
Paisley Daily Express 
Perthshire Advertiser 
plymouthherald.co.uk 
(Plymouth Live) 
Pontypridd & Llantrisant 
Observer 
Remember When 
Retford, Gainsborough & 
Worksop Times 
Rhondda Leader 
Rhymney Valley Express 
Rochdale Observer 
Rossendale Free Press 
Runcorn & Widnes Weekly 
News 
Rutherglen Reformer 
Scottish Daily Express 
Scottish Daily Mirror 
Scottish Daily Star 
Scottish Sunday Express 
Scottish Sunday Mirror 

Scunthorpe Telegraph 
Sevenoaks Chronicle 
Shepton Mallet Journal 
(Mid Somerset Series) 
Skelmersdale Advertiser 
Sleaford Target 
Somerset Standard & 
Guardian 
somersetlive.co.uk 
South Cheshire Chronicle 
South Wales Echo 
South Wales Evening Post 
Southport Visiter 
southwestbusiness.co.uk 
Staffordshire Newsletter 
staffordshire-live.co.uk 
Staines Chronicle & 
Informer 
Stirling Observer 
Stockport Express 
stokesentinel.co.uk 
Strathearn Herald 
Sunday Echo 
Sunday Express 
Sunday Mail 
Sunday Mercury 
Sunday Mirror 
Sunday People 
Sunday Sun 
Surrey Advertiser 
Surrey Mirror 
Sutton Coldfield Observer 
Swansea Life 
Tamworth Herald 
(Tamworth Herald Series) 
The Chronicle (Newcastle) 
The Cornishman 
The Gazette (North East, 
Middlesbrough & Teesside) 
The Herald (Plymouth) 
The Journal (Newcastle) 
The Sentinel (Stoke) 
The Way We Were 
(Staffordshire) 
The West Briton 
The Wharf 
Uxbridge Gazette 
Wales on Sunday 
walesonline.co.uk 
Wells Journal (Mid 
Somerset Series) 
West Briton 
West Lothian Courier 
Western Daily Press 
Western Gazette 
(Crewkerne, Chard and 
Ilminster) 
Western Gazette 
(Sherborne) 
Western Gazette 
(Somerton and Langport) 
Western Gazette 
(Wincanton, Castle Cary, 
Bruton and Gillingham) 
Western Gazette (Yeovil) 
Western Mail 
Western Morning News 
Widnes Weekly News 
wiltshirelive.co.uk 
Wishaw Press 
scottishdailyexpress.co.uk  

Recycler Publishing & 
Events Ltd
The Recycler
therecycler.com

Rochdale Online Ltd
rochdaleonline.co.uk

Rural Media
Travellers Times
travellerstimes.org.uk

Soccer Publishing Ltd
thisisanfield.com

Social Spider C.I.C
barnetpost.co.uk 
EC1 Echo 
ec1echo.co.uk 
Enfield Dispatch 
enfielddispatch.co.uk 
Haringey Community Press 
haringeycommunitypress.
co.uk 
Waltham Forest Echo 
walthamforestecho.co.uk 

SoPublishing
SoGlos

Sporticos Sp. z o.o.
Sporticos.com

Sunday World
Sunday World

Sussex Living Ltd
Sussex Living

Telegraph Media Group Ltd
telegraph.co.uk
The Daily Telegraph
The Sunday Telegraph

The Economy News Ltd
poundsterlinglive.com

The Hawick Paper Ltd
The Hawick Paper
thehawickpaper.co.uk
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The Irish News

The Irish News

The Jewish Chronicle

The Jewish Chronicle 
thejc.com

The Lady Ltd

lady.co.uk
The Lady Magazine

The National

thenationalnews.com

The National Magazine 
Company Ltd (Hearst UK)

Best 
Cosmopolitan 
Country Living 
delish.com 
digitalspy.com 
Elle 
Elle Decoration 
Esquire 
Good Housekeeping 
Harpers Bazaar 
House Beautiful 
Inside Soap 
netdoctor.co.uk 
Prima 
Red  

The Sonification Limited

thesonification.org 

The Spectator

spectator.co.uk
The Spectator

The Stage Media Company Ltd

The Bookseller 
The Stage 
thebookseller.com 
thestage.co.uk 

The Wokingham Paper Ltd

rdg.today
Reading Today
Wokingham.Today
wokingham.today

Tindle Newspapers Ltd
Abergavenny Chronicle 
abergavennychronicle.com 
Alton Herald 
altonherald.com 
Bodmin Voice 
Bordon Herald 
bordonherald.com 
Brecon & Radnor Express 
brecon-radnor.co.uk 
Bude & Stratton Post 
bude-today.co.uk 
Cambourne, Redruth & 
Penzance Voice 
Cambrian News 
(Aberystwyth) 
Cambrian News (Arfon & 
Dwyfor) 
Cambrian News 
(Machynlleth & Llanidloes) 
Cambrian News 
(Merionnydd) 
Cambrian News (South 
Ceredigion) 
cambrian-news.co.uk 
chepstowbeacon.co.uk 
Chew Valley Gazette 
Chobham News & Mail 
Cornish & Devon Post 
Cornish Times 
cornish-times.co.uk 
Crediton Country Courier 
creditoncourier.co.uk 
Dartmouth Chronicle 
dartmouth-today.co.uk 
Dawlish Gazette 
dawlish-today.co.uk 
Farnham Herald 
farnhamherald.com 
Forest of Dean & Wye 
Valley Review 
gef.im 
Haslemere & Liphook 
Herald 
haslemereherald.com 
Holsworthy Post 
holsworthy-today.co.uk 
iomtoday.co.uk 
Isle of Man Courier 
Isle of Man Examiner 
Ivybridge & South Brent 
Gazette 
ivybridge-today.co.uk 
Kingsbridge & Salcombe 
Gazette 
kingsbridge-today.co.uk 
Liphook Herald 
liphookherald.com 
Liskeard & Saltash Voice 
Manx Independent 
Mid Devon Advertiser 
middevonadvertiser.co.uk 
Midsomer Norton & 
Radstock Journal 
mnrjournal.co.uk 
Monmouthshire Beacon 
monmouthshirebeacon.
co.uk 
narberth-and-whitland-
today.co.uk 
Newquay Voice 
Okehampton Times 
okehamton-today.co.uk 
Pembroke & Pembroke 
Dock Observer 
pembroke-today.co.uk 
Penzance Voice 
Petersfield Post 

petersfieldpost.co.uk 
Ross Gazette 
rossgazette.com 
Saltash Voice 
South Hams Gazette 
southhams-today.co.uk 
St Austell Voice 
Tamar Valley Times 
tamarvalleytimes.co.uk 
Tavistock Times Gazette 
tavistock-today.co.uk 
Teignmouth Post 
teignmouth-today.co.uk 
Tenby Observer 
tenby-today.co.uk 
The Forester 
theforester.co.uk 
theforestreview.co.uk 
thepost.uk.com 
Totnes Times 
totnes-today.co.uk 
Truro Voice 
Wellington Weekly News 
wellington-today.co.uk 
West Somerset Free Press 
Woking News & Mail 
wokingnewsandmail.co.uk 
wsfp.co.uk  

Veterinary Business 
Development Ltd
Congress Times 
VBJ 
Vet Times 
vettimes.co.uk 
VN Times 

Vivat Direct Ltd
Reader’s Digest 
readersdigest.co.uk  

West Bridgford Wire
westbridgfordwire.com

WI Enterprises Ltd
WI Life

Wyvex Media Ltd
Argyllshire Advertiser 
argyllshireadvertiser.co.uk 
arranbanner.co.uk 
Campbeltown Courier 
campbeltowncourier.co.uk 
Cask & Still 
Fish Almanac 
Fish Farmer 
fishfarmermagazine.com 
Holiday West Highland 
Lochaber Life 
Mull and Iona Life 
obantimes.co.uk 
Scottish Field 
scottishfield.co.uk 
The Arran Banner 
The Oban Times  
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Editors note
This list of IPSO publishers 
is up to date as of June 
2024, in line with the 
reporting schedule for the 
Annual Report.



PHONE 

0300 123 2220 

OUT OF HOURS EMERGENCY HARASSMENT LINE 

07799 903 929 

EMAIL 

inquiries@ipso.co.uk 

ADDRESS 

Gate House, 
1 Farringdon Street, 
London EC4M 7LG 

ONLINE 

ipso.co.uk 

TWITTER 

@ipsonews 

LINKEDIN

@IPSO (Independent Press Standards Organisation)

Written by Hira Nafees Shah and Tom Glover 
With thanks to Rosemary Douce, Lauren Hay, and Michelle Kuhler
Designed by Andy Cowles 
Printed by Absolute Print 
Edited by John Davidson

For accountable journalism


