
Overview

Launched in 2018, Candide has published content around plant care, horticulture and
gardens. We aim to educate and inspire readers to spend more time in a garden, whether
that’s in their backyard or in one of the many public gardens around the world.

In 2022, Candide will expand its content to include garden travel and garden tourism industry
insights.

Responsible person
The Regulated Entity’s responsible person is Nicole Kow.

Editorial Standards
We refer to IPSO Editors Code as the basis for our editorial standards. Staff were advised to
update themselves with the new Editors’ code issued in 2021.

Internal Guides
We have no internal guides. We refer to the IPSO website when necessary.

Compliance Procedures
Where required the editor will seek advice from IPSO in advance of publishing articles to
consider matters of compliance with the Editors Code.

Verification of stories
The editor and contributors take all appropriate steps to ensure that the content published is
factually accurate.

Complaints handling
If we were to receive a complaint this would be by letter or email, we would record this and
pass it to our Responsible Person Nicole Kow.

A complete history would be logged and Nicole Kow, the Responsible Person, would handle
editorial complaints.

Training
We have had no formal training at this time. Staff are advised to refer to the IPSO website if
necessary.


